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Introduction

Welcome to Accura Version 5.31 Build 3

Version 5.31 is the latest release for the Accura MIS with a simultaneous release of Accura Online 5.3x. Accura 5.31
introduces a multitude of new features and fixes to the MIS and its related applications.

All clients with a current support contract for Accura (and AccuraOnline if purchased) are entitled to receive and
install all software releases as part of their support contract benefits. If you have not already done so, please sign up
for an account on our website to access protected software downloads, user manuals and other content.
AccuraOnline upgrades are distributed automatically when released by Accura support.

If you have any questions or queries about the new features or any other Accura related matter, please contact your
Accura Support team by emailing support@accuramis.com.

About This Document

This New Features document details all the major features added to Accura and Accura Online since the last major
public releases - Accura 5.21 and Accura Online 5.29.

If you are an end user, please read through this document which summarises the major new features likely to be
used by end users.

The technical release notes are aimed at Accura system administrators, advanced users, and Accura support
personnel. This is available on request.

Previous versions of release notes and the technical release notes can be found in the Online Resource Area which
can be accessed from the Accura Help Menu.
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New Features in Accura Version 5.31 Build 4

Purchase Order Wizard

A welcome addition to 5.31 build 4 is the purchase order wizard. A new, more efficient way of raising a PO without
the need to first select an order to locate your required PO items.

-

[ Purchasing wizard

Orders raised since:

7y Purchasing wizard

[7] Purchase-orders Wulks-uldels Egptiuns

sz ) [

Queries: | All Records

Jab-no

3049
3049
3050
3050
3053
3053
3054
3054
3055
3055

OOooooooooon;
miislislislislislislislisiisis)

<

Company

Darren
Darren
Darren
Darren
Invoice Address - @ PVC1370MM
Invoice Address - 73 UVINKS

Invoice Address - @ PVIC1370MM
Invoice Address - (1 UVINKS

Invoice Address - @ PVC1370MM
Invoice Address - (1 UVINKS

3056 Velo Care

Code

£ PVCI3T0MM

£ UVINKS

£ PVCI370MM

1 UVINKS

3 ARTI50

Description

1370mm Frontlit Banner
UV Inks

1370mm Frontlit Banner
UV Inks

1370mm Fraontlit Banner
UV Inks

1370mm Frontlit Banner
UV Inks

1370mm Frontlit Banner
UV Inks

Gloss Art 150gsm

Quantity
8.71 DARREM
0.10
9.75
0.11
am
0.10
am
0.10
871
0.10

351.00 | TNT

Supplier

Available
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-173,129.00

> [a
Ordering
On-order  Re &
o
0
0
0
o
0
1]
[+]
0
0
3,050

>

E Only display if re-order needed

030D

In the options tab there are the already familiar definitions available in the purchase order requisition window, now
with the addition of being able to filter by supplier, category and whether your required stock has hit its re order

level.
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RFQ Basis Options

Request for quotes (RFQs) can now be prepopulated from existing quotes or orders. Previously it was only possible

to furnish an RFQ from a quote template.

% Request-for-quote (RFQ)
General QOptions History

e ] ome [ 10 4

|Ve|o Care - Espanyol |

Depth:
Title:

Width:

11 Sej Ramoa A

RFQ #

Spedfication Quantities Image Attachments Notes

[ zo0E @

ke =

Villa Plaza
Murcia
126664
Spain

Size

v
=

| Darren Langhurst

Erief Pre-press Proof Printing Materials

Phrase:

P

=

Campe
&

s s [ ] 0
P
- =

B
v

30
&

|

@ Use order

e Cancel

B Use guaote

ﬂ Template

@_ Preview

,&. Spelling

@ ok

This is a powerful addition that will allow any user regardless of experience to quickly enter a vast majority of the
quote information required over the phone for example before being transferred to an estimator. Once the RFQ has
been submitted the estimator/rep will be notified by email and will have the option to use the previously suggested

RFQ or make any additional changes as seen below.

Crder/quote pre-selected

e

|§uggested| | Template | | Cuote

WARHMIMG: The RFQ owner has pre-selected an order/quote to apply:

Job-number:0 -
Quote-ref:2988 - Targeted Sell Price

Do you want to use this Suggested quote as the basis of the workings, select
a Template, use another Quote, or enter details Manually?

|| Manual || Cancel
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New Features in Accura Version 5.31 Build 2

Delivery Schedule

Multi drop deliveries can now be distributed in date batches. This new feature will be especially helpful for people
having to follow a client specified distribution list or customers sending mailshots. Simply change the due date to
the end of the working week to have deliveries due in that week appear in the window.

Delivery point status changes will simultaneously update dependant on the order quantity fulfilled when raising the
delivery note. Any delivery point that has been fully delivered will no longer be shown in the delivery schedule.

B9 Process scheduled deliveries EI = @
Process scheduled deliveries
Tag the delivery point(s) to proce
Due-date <=: 12/11/2018 2] 1 sob-ne: ljl 8’8 5 Ordertype: Milestone: 4
Shipment
Quantity  Title Delivery-due At Job-no Client-code .
Location Postcode Contact Mame
0 ® 16 Bike Poster 11/11/2018 23:59 3003 VELO-C-369 VC-BR-INBER NO16 4re Lawrie McMenemy Lowestoft Office
O @ 16 Bike Poster 11/11/2018 23:59 3004 VELO-C-369 VC-BR-INBR| NO16 4re Lawrie MchMenemy | Lowestoft Office
O o B Bike Poster 12/11/2018|  23:59 3003 VELO-C-369 VC-BR-GEOF MES BAB Alan Pardew Gateshead Office
O 6 Bike Poster 12/11/2018|  23:59 3003 VELO-C-369 VC-BR-AVOI 5015 8EK  Glenn Hoddle Basingstoke Office
£ >
Specification: O L@] [E]
Create one delivery note per location <::| Back Next E:) I_Il\l Order @ Cancel @ [rrmess
) Orderdetais 3003 = e @
B FL ERBEB 14 > m
General Orderitems Sections P-Orders Proofs Attachments Activities Delivery Inyoicing User-fields History
[ single-drop Iz Multi-drop @ Deliveries
5 Manage B [
Address
Office Contact Quantity Pack Oty MNo.Boxes Method .
Caompany Town Postcode Delivered Balance Status
VC-BR-A Glenn Hoddle 6 1 6 Office 5015 BEK 1 5 Part
) VC-BR-B Gordon Strachan 18 1 18 Birmingham Office Birmingham BM18 5PQ 18 0 Delivered
) VC-BR-FiAlan Ball 10 1 10 Bristol Office Bristal B518 %aa 10 0 Delivered
) VC-BR-G Alan Pardew 8 1 8 Gateshead Office | Gateshead MES3 8AB o 8 Pending
) VC-BR-IM Lawrie McMenemy 16 1 16 Lowestoft Office  Lowestoft MNO16 4re o 16 Pending
) VC-BR-SlHarry Redknapp 42 1 42 Portsmouth Office  Portsmouth PO12 3yg 42 0 Delivered

Delivery point activity and status can be viewed as before in the delivery tab of an order.
If choosing to import your delivery points, you must change the picture format of the ORDP:RequiredDate field. This
is done by highlighting the Required Date row and clicking the Picture button. The picture should then be changed
to @D17. This will allow the import to read your dates in your local windows date format.
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CRM Calendar Filtering

CRM calendar now has the added functionality to show tasks as well as appointments and filter them accordingly
with the addition of filtering at the bottom of the Calendar window.

[ View/update calendar

View/update calendar

[Flcaendar  Hjlistview (5 Google 'S
Week ]
c s L 4 g
Activity details o
] Actity i =
g - Thurs 9 Fri
E) Activity details . e E
General Extra Officesuite Attachments Automation History
Velo Care
og11208 & [ Tme: 2000 Actiyity notes: ~_Gold -
Reminder to:
[Task Check in with Jed re: stock tracking —
Hew task
.
[Hone V] &
I:I @ Followup-notes:
=
2 Darren Longhurst .
| darren longhurst v
15 speliing © cancel @ ok
21 Company details
Velo Care
7 Alder Clase
22 Marchwood
> Marchwood
Notes: Hampshire
Reminder to: 5040 4Y5
Tel: 07730448182 =)
Fax; =
Display active records only Include tasks Email: fixme@velo-care.com 0

In addition to this, filtering defaults have been added to the activity type maintenance window.
The initial status of the task calendar entry can also be controlled here, “to do” tasks will appear in the calendar and
as soon as the task has been marked “complete” it will no longer be shown.

General Calendar

Add to calendar
Calendar defaults
Duration [minutes): 60 [

Busy-status: Out of Office

[] set reminder

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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Automation

| ;;.5:; Activity type maintenance

Templates Attachments

Location:

As discussed
N © 7

5%

Background colourn

Motice period [minutes):
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New Features in Accura Version 5.30 Build 5

Client Commissions

Commission plans can now be set in the client. Add a commission here and it will take precedence over both user

and job type commission plans.

g Client maintenance

H < b MI@::_:|A|@I

General Extra Profiling Activities

Settings Status Bank

Credit limit:

Deposit %

N
Tax-code: p D Force tax-code

Company regq:

|

I:‘ Enter invoice values using target currency
[ use unit price for invoicing

D Do not apply commission to any jobs
Cwerride commission plan (ignore rep setting)

CEm—pe
o

Commission plan [offline orders):

Commission plan [online orders):

-:—Elg

Tickets Opportunities Atcounts |nyoices Products Defaults Includes Custom

Days after invoice

Account-type:
Terms (no. days/date):
Terms based on:

Settlement wording:

[<] [<]

Accounts Ref:

|

currency: GEP

v o

MY

Nominal

D Group orders on one sales-invoice

Invoicing office:

<]

Semvice-invoice detail:

[] Group orders on one delivery-note

. 1P

Markup profile:

© cancal @ ok

To complement this change in behaviour, the change account status batch update window in client browse now also
includes the option to apply a commission plan to all/selected clients.

-
@ Change account status

On-stop status On-stop text to display:

= | @[]

@ Change account status

O On-stop
O Off-stap
@ Unchanged

Account payment-type:

Mew credit-limit (-1 = unchanged):
Assign new ownership/defaults
Sales-rep is [blank=unchanged}:
Afc manager is (blank=unchanged):
HMominal-code is (blank=unchanged):

Tax-code is [blank=unchanged):

Commission override
Apply commission:

(® Unchanged
() Yes
O Mo

Mew commission plan (offline orders):

Mew commisison plan (online orders):

|:| Allow override of on-stop message

s

Unchanged

£113

0
0

[

[owse ] 0
amenco) 2

Email notification to account handler(s] (if applicable]

@ Cancel @ oK
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Do not apply commission flag has also been added to the user maintenance for added flexibility, allowing client set
commissions to be applied to specific users where necessary.

E User can override on-stop message

|:| Do not apply commission
Commission

Standard commission plan: | DLUSER1 1i

Web commission plan:

|:| User can view commission values
User can change commission values

DLUSER1 .1

Google Calendar Integration

Systems that have the optional CRM module now have the ability to link the Google's G-Suite Calendar. Any
appointments created in CRM are instantly synced with the Google Calendar meaning members of your sales team

can check their appointments while they are on the road.

[T cotentor
ﬁ Calendar

Active Diary : Gavin Spooner

Mlcaiendsr  SHustyew G Goople

Day Week Month ® Workweek O Full week

0 Monday [n Tuesday 12 wednessay 1 Thursdy " Fraay

Flsens | sepings

4 ¢ 10 - 14 September 2018 4 September
MoTuWeTh fr $a Su

| | 3 4 5[6)
| 0117213
7181920

28 »

12
789
41516
nza

= Calendar

September 2018 <
s M T W T F

% 7 B 3 W oM

19 |

Notes:
Add a colleague’s calendar

My calendars

3 1080 this windaw on stattup.
Gavin Spooner

Birthdays
Darren Longhurst
Reminders

Other calendars

Trevor Cocks

[

A

Holidays in United Kingdom

TODAY < >

Mon

10

1200 gremwee——y

1200, ABC Technologies &
Rl Aooointment

14:00, Hampshire Enginees

September 2018 Q Week ~ It

11 12 13

0 Gsuite @

14

‘Appointment
14:00, Acom Developments

‘Appaintment
15:30, Data Design Service

To enable this new feature, you will need both Accura CRM and a G-Suite account. You will need then also need to
follow our how to guide on how to link your G-Suite account to the Google APl and then Accura, please contact the

support team for more information.

Watch this space for more G-Suite integration in the future!
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New Features in Accura Version 5.30 Build 3

Digital Click Charges

The way digital click charges are selected within quotes has been changed to further increase the flexibility of the
system, particularly when it comes to digital quotes that use a 4\1 format.

@ Press room

Ink/print Options. Extra
Inks & colours
Ink-type: R 9% Coyerage: 10% 2]
4/1 Toner @0/kila No.miges: [ o]
Cols on face: 412 Click-charge [face}:
Cols on reverse: 11 Click-charge [reverse):
Cols to perfect: Include perfecting presses:

Mo. washups: [ use ganged press

Presses to optimise

[ Litho [screen [ pigital [] wide-format Web [ other

Optimising:

[ spec. 3 Matl, overs 4= Back Mext = © cancel @ ok

Now, it is possible to select a value for the face and reverse which will then use the digital press's associated click
charges appropriately.

To support this change, ink materials also support similar fields meaning the )
) ) ; ¢ Click-charge [cal): p
front\ reverse click charges can be automatically set when selecting a particular

ink (toner) either manually or by using the ink within a job type created Click-charge (monok:| MONOCUICK_| £
specifically for this kind of work.

Section Imposition

Advanced press settings

|§| Advanced press settings

@ Press I@l Parameters 3¢ Trimming [iff|imposition
Imposition
Eoge fomat:
Parallel fold

No. agross: 2 8

g
MNumber up: 2 e
Size adjustment
Depth bleed: 6.00 |3
Width bleed: 6.00 |3
Pocket: 0.00 3]
Flap: ooo e |G

[ 1gnore press grip

Print-run:

Imp

A new Imposition window has been added to the Advanced Press Settings window in the quote section. This window

differs from the Select No. in that it shows the imposition after press selection and so shows imposition on an actual
sheet size rather than the raw sheet size.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Using the Save button will save the image to the Accura\Data\Attachments\Quotes folder on your Accura server and
add an attachment record to the quote. This attachment will automatically be copied forward to any order raised
from the quote where you would then be able to print the image alongside the job sheet.

Order Contextual Notes

@ Update note entry

| Order deposit marked as paid

Nomal [«

3 Open

Order deposit marked as paid

Display on
RFQ Quote ~“| Order
[ pelivery [ Invaice 1 p-order P-Invoice
Activity Opportunity Ticket
[] Display alert icon Al
[] Has been actioned
7] stamp B spelling O cancel @ ok

Order notes now support contextual notes in the same way client notes do. By default, all child records of an order,
proofs, delivery notes, invoices and purchase order will display as the previous behaviour. However, a user adding
an order note can specify which child records it will display for by using the check boxes in the note.

L UK: +44 (0)23 8024 0470
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New Features in Accura Version 5.30 Build 1

Contextual Pop-up Notepad

@ Update note entry

|Che(kfor PO number!! ‘
| =]
 gpen

Check every invoice includes their PO number! They won't accept an invoice
without one

*** 16/05/2018 1653 ***

Display on
CIrFa ] quete [] order [ Proct
D Delivery Eilnvo\ce P-Order P-Invoice
[ Activity [ opportunity  [] Ticket
[ Display alert icon All
D Has been actioned
] stamp B spelling © cancel @ ok

Client and supplier pop-up notes have always been displayed whenever the client or supplier was selected into a
transaction. These notes can now be contextualised to only display for certain types of transactions. For example,
you may want to advise your accounts department of an issue when invoicing but this note is not applicable to other

transactions for the same customer. This can be achieved by selecting the relevant checkboxes in the Display on
section of the note entry.

EasyPost Courier Integration

easypost.

Accura 5.30 introduces a new bolt-on for the standard delivery note and shipping function - integration with EasyPost
shipping API. Using this feature will allow you to be able to get accurate shipping prices from your preferred, book

your desired service and print approved parcel labels, all without the need to leave your Accura or RDC. This feature
eliminates the need for double-entry of information and a separate shipping terminal.

EasyPost support 100+ carriers worldwide, click here to see a list of all currently supported carriers. Prices start from

1¢ per package and includes consignment tracking. For US customers, address verification is also included. You can
see EasyPost pricing here.

To start you will need an EasyPost account and you should sign-up at this URL -

https://www.easypost.com/signup?utm_source=AccuraMIS

Once created, you can easily add in your preferred carriers. All you need then is to grab the APl and insert in Accura’s
shipping defaults

Shipping

Configure shipping integration settings

Courier API

Provider: Easypost D Use debug,test mode

AP Key: |JBuLKCEFx‘FuRBI9quQshs
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Once done, you can start booking your carrier services from delivery notes. On the Carrier use the Get-Rates button.
The APl will then query your carriers for your available services and rates based on the Accura consignment weight
and dimensions.

Get carrier rates
Operation complete... & quotes returned. W 10312
Rates i
ep. @ Settings os
~
Courier quote Delivery due
Courier Service Local price Drays
Currency Price Date By Guaranteed?
E ParcelForce express4s £196.08 GEP 196.08 2 16/05/2018 17:30 Mo
E ParcelForce express24 £227.52| GBP 227.52 1 15/05/2018 | 17:30 Mo
E ParcelForce expressai £274.56 GBP 274.56 1 15/05/2018 17:30 Mo
E ParcelForce expressd8large £304.14 GBP 304,14 2 16/05/2018 17:30 Mo
E ParcelForce express10 £376.62 GBP 376.62 1 15/05/2018 17:30 Mo
m
E ParcelForce expressd £447.24 GBP 447.24 1 15/05/2018 17:30 Mo &
< > v
Service-type: All o

Once booked, you will be able to view and print your parcel labels. These are approved by your carrier and so there
is no issue with label compatibility. Once complete, Accura stores the shipment details in the delivery note for easy
reference.

Shipment details

Courier: [ ParcelFarce | shipping-ref: [ERE06308E |

Service: | express4d | Closed-out

Tracking URL: [ https:/track.easypost.com/djE6dHIX2CyImM1¥ZM30WRyODRmYmESOWZiMWU| (2 €73

Tracking references can be included in any notification emails or SMS by using the appropriate merge tokens.

For a more in-depth guide to set-up and functionality, please watch our EasyPost Integration video

If you would like a quote for this paid-for bolt-on, please contact our sales department.
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Packaging Settings

In previous versions of Accura, packaging types were preconfigured and entry of dimensions was always manual.
This has now been overhauled and now packaging types are completely user definable along with dimensions and
weight. The packaging table can be accessed via the Setup menu

M View packaging types —

ﬁ View packaging types

Type Description Length  Width Height Packed-in  Weight Is Pallet
Box Box packaging 32.00 25.00 25.00 500 0.2500 []
DEFAULT | Default packing type 30.00 22,00 22,00 500 0.3200 [
DWA4 | DWA4 packaging 30,50 22,90 22,90 500 0.9600| []
PALLET Standard Pallet 120.00, 120.00 15.00 500 28,0000

@ sTDBOX | Standard A4 30,000  22.00 22,00 500 03200 []

o) Deliv ot

Mg Delivery note 0

General Package Carrier MNotes  History

@ Custom packing/consignment

Custom consignment

Package-type: Mo.boxes: Mo pallets: 1E|
Lenath: Width: m Height: 15 ]
Pack-weight: [including packaging)

Declared-value:

Total-weight:

@ Packaging details

5? Reset
(5] Update package details

PALLET

[ standard Pallet

12000 |5
120,00 (5

28,
E Package is pallet

EEEIIIIII

|:| Locked for owner access only

[ Default packaging type © cancel ® ok

When there are many items on a delivery note, it may be that the entire consignment will be shipped on a pallet or
skid. For that purpose, packaging types have the option Package is a pallet. When this is set and the pallet package
type is used in the Custom consignment area, the No. Pallets field will add the weight of the number of pallets to
the total weight of the consignment. This ensures the consignment weight is accurate.

L US: +1 (0) 8473 938 731 R www.accuramis.com
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Client Browse

The Client/Prospect browse in both Accura and CRM have been redesigned to include a Contacts tab where all
contacts are listed alphabetically and easily searchable using keyboard location. This improvement makes it a lot
quicker and easier to find a client or contact when the contact name is known but the company name is not.

WS = stabase
00 B AR I BEROE]|S &
L Clients |25 Contacts
Contact Pasition Company Office Category Email lad
Accounts Contact ‘._%J Contact Testing client Accounts i
Accounts Payable 8.11 ABC Technologies & Ltd Trade abc@accuramis.com
Alan Ball .% Stronger In Trade Bristol@strongerin.
Alan Pardew ‘% Stronger In Accounts Gateshead @strongs
@ Arty Sixpence 8.1] Hampshire Engineering £ Trade sales@hants-eng.co
@ Earry Burger Warehouse Man 8.11 AEC Technologies & Ltd  DELIVERY Delivery barry@abc.com
Barry Oak uﬂ[' Acorn Developments ACORNZ Trade sales@acorn.com
@ Erian Stephenson Accounts 8.1] ABC Technologies & Ltd NE NEWCAST Trade bwian@tyco.com
@ Cape Soft Managing Direct 8.11 Version 5 V5001 Trade gavin.spooner@aca
& Chaolmondley Warner Managing Diract .% Stronger In VOTEIN-001  Managemeni gavin@accuramis.co
@ & Dai Steam 8_‘] Hampshire Engineering & HANT: 301 Trade dai@hants-eng.com
Delivery Contact 8.1] Contact Testing client Trade
Ellen Highwater 8.11 Hampshire Engineering ¢ Trade sales@hants-eng.co
& Gav McDude 8_‘] Version 5 Trade gavster@brandl.acc
Goods In ‘Warehouse Man 8.1] ABC Technologies & Ltd  ABC-001 Trade abc@accuramis.com
Gordon Strachan ‘% Stronger In Trade Birmingham@strong
@ Helen Highwater Eranch Manager 8.11 AEC Technologies & Ltd CEM DER Trade helen@tyco.com
Jenny Frenchfry Accounts 8_‘] ABC Technologies & Ltd  ABC-001 Trade jenny@accuraonling
@ Kelly Homer Marketing 8.1] ABC Technologies & Ltd SE BRIGHTCO Trade kellyg@abctech.com
< > v
[1 Primary contacts only [ Load this window on startup
|:| Include inactive records

Ad-hoc Commission

The commission plan feature has been further enhanced to include ad-hoc entry of commission. By using this, an
estimator with the appropriate permission can override a commission plan and enter a fixed rate amount across all
quantities.

ales commission analysis

2,000
Yy
£243,00 £325.00 £462.00 £596.00 £845.00
[ £15.00 | | £25.00 | | £35.00 ] | £50.00 | [ £70.00 |
£258.00 £350.00 £497.00 £646.00 £916.00
E Enter custom values

Commission plans are overridden by ticking the Enter custom values checkbox.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
L US: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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SMS Engine

The engine behind the SMS messaging has been replaced with a new, more versatile version allowing us to add some
great new functionality.

In addition to the previously supported SMS providers, BoomSMS, BulkSMS and Comapi (formerly known as
Dynmark), there is now the option to select two new providers, Plivo and Twilio.

plivo (81371

Accounts can be created on their websites, then the APl and authentication details added to the SMS section of the
Accura defaults.

A new feature to the SMS dialog is the ability to be able to select text templates. The templates of course support
merge tokens for even quicker entry of data.

Send 5MS text —

s
BO00OM (Trevor Cocks)
5

Mobile: [ 0797655664 Ie]

Template: D:VAccura\C100Data\Templates\SM3\AppointmentRemindersis.td @

Text message (max 318 characters):

Good afternoon Trevar, just to remind you of your 14.30 appointment with
Gavin Spooner on 18/04/18 at your premises.|

|:| Email me delivery notification

CRM SMS features

For systems with the optional CRM module, there is even more new functionality.
The first is the ability to send an SMS broadcast. This works in principle in the same
was as an email broadcast with the added benefit of going directly to your =
customer’s phones. Using this fantastic marketing tool, you can instantly inform
clients of your latest news and offers.

It's also possible now to set up SMS reminders for Appointments and other CRM
activity types. This way you can gently remind your contacts of upcoming P ST
appointments. < ) 0

This feature can be switched on in the Templates tab of your appointment activity type where you should also select
a default SMS reminder template. The reminder SMS will then be sent out in the background at the notice period
you've set.

[ send email reminder to contact Reminder notice period (hours):
Send 5MS reminder to contact
Reminders
Email reminder: DvAccurahCl0hData\Templates\Email\AppointmentReminderEmail bd @
SMS DhvAccurayCl0hData\ Templates\SMS\WAppointmentReminderShs. bt @
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
L US: +1 (0) 8473 938 731 ‘\ R www.accuramis.com
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CRM Calendar

Accura CRM’s Calendar has been given a major overhaul both cosmetically and functionally. The Calendar has been
redesigned to give a more familiar Outlook feel and there are many different MS Office based themes to choose
from to customise the Calendar to your own preference.

@ Calendar
[lcatendar  SHjuistaiew [leneral & seitings
oy | we | wenn | @ wermek O Fuilweck
4 » 14-18May2018 A\ e [
Mo TuWeTh Fr Sa Su
" Monday 15 Tuesday 1 Wednesday w Thursday 8 Friday ~ 2iz2as0
78910011213
s AP s AR s AR = = = [12]15 16 17 18 19 20
22232222
o 2203031
09
Sales appt.
— Data Design Senices - LoD
10 Debbie Kaya MoTuWeTh Fr Sa Su
Appointment baoked 123
" o discuse N 4567801
— 1112 13 141516 17
181920212223 24
12 25 26 27 28 29 30
S July 2018
13 MoTuWeTh Fr Sa Su
1
14 Tender meeting 2345678
— 45 Technologies & 9101112131415
e 1617 18 19 20 21 22
15 2324252627282
0312345
16 Today
| ampontment s
7 Company details
ABC Technolagies & Ltd
‘58 Abave Bar Street
8 ity Centre
v Eaeigh
Hampshire
Motes 5014701
Wieeting to discuss tender for the next finacialyear.
Tel: 02380240470
Fax
[ Load this window an startup Emait steveg@abctech.couk

Itis now easier to see other user’s Calendar dates by selecting the calendars you need to =g e settings
view. You can see many user’s calendars side by side or just your own.

Startofday: | oz00 3]
On the Settings tab in the calendar, you will see a list of users; your own calendar is inmd::::y
displayed by default. By simply double clicking on another user, you will then be able to  view
see their diary side-by-side with your own or you can turn your own off. If you would  calourtheme:
rather users did not have the ability to see other's diaries, you can restrict their access SO0

from the CRM tab in their user profile, User can manage other calendars. Users can ~ Reubledick calendars o view:

. . . . . User Fullname
also be omitted from the user list by unticking Enable appointment calendar. © aF |anoyErin
AT Alan Tarrant
EFP | Barry Fitzpatrick

On the Settings tab you can also configure the time frame and view as well as choose e | colin Elmes

from the many different themes available, © &5 |Gavin Spooner
ML Mark Lewis

ON Owen Mewman

[

Each user can have their own appointment colour for ease of use. This is configured
within the user’s user profile on the CRM tab.

(AT emnder ) |f you do not have your Calendar open, Accura CRM will
subject Customer Duen now display a Reminder window to remind you of your
Appointment ABC Technologies & Ltd - Steve Guidroz 14 minutes upcoming appointments_

The reminder window has all the functionality you
would expect such as Snooze and Dismiss but there are
also the options to be able to Email or SMS your contact
to remind them of the appointment.

Please also see SMS reminders

15 minutes Snaoze Dismiss
[ Email Open Dismiss All
@ sms @ close
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
L US: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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Purchase Order Delivery Option

There may be instances when you need a supplier to deliver directly to your customer. There is a new purchase
order delivery option called Job where the deliver-to address of the purchase order will automatically be set to that

of the order’s delivery client, contact and address.

S
E| Purchaze order

Purchase order

Lo @ Sl

General Delivery Extra Attachments History

Delivery notes:

1,057

Flease delivery directly to our customer using
UNMARKED baoxes,

Address:

7 peset

Deliver to:

EB O Llient O Supplier O Other
Client:  ABC SO office: [scuv =
Contact: | Kevin Forsyth
Name: | Tyco Scotland |

Almondvale House
Alderstone Road
Livingston

East Lothian

EH34 TDN

[ output job artwork file(s)

@ Cancel @ oK

To determine whether a purchase order should use the job delivery address is a per supplier setting. This can be
switched on or off for each supplier in the Extra tab of supplier maintenance.

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731

Assign delivery address from job to purchase-order
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New Features in AccuraOnline 5.30

Advanced Filter Settings

Filters throughout Accura Online have been completely redesigned to improve both functionality and performance

C 4 A h SJ[ rdC t B rou p ‘o +44 (0)23 8024 0470 IE +44 (0)23 8025 2573

u sales@accuramis.com

HOME QUOTES ORDERS PROOFS STORE CONTACT Us

Products

View as:

v Stationery \
V:-.,”‘ \"_'l
& y X 2 P d
P {
y /
Brand =
« Abstract Group ABS_C4_ENV ABS_COMP ABS_DL_ENV
Abstract Group Comp Slips Abstract Group DL Envelopes
Price Price: Price:
£51.63 each £12.23 each £33.09 each
2250 in stock 6000 in stock 1000 in stock

View Details View Details View Details

The filters can be displayed, hidden and renamed at domain or client level, contracted and expanded, and are context

sensitive. This means that 'dynamic’ filters throughout the website remove all filter entries no longer valid to the data
being displayed.

Product Filters

Sub-category filter title Colour filter title Size filter title

v Sub-category filter enabled Colour filter enabled size filter enabled
Group filter title Finish filter title Locations filter title
Erand

+ Group filter enabled Finish filter enabled Locations filter enabled

Product ‘finish’ values now appear as a new optional filter in the Store. Filter display and renaming options can be
found under in the main Settings page in the Admin area or within client branding.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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Client-Specific Product Pricing

Online store product pricing is now fully customisable per client allowing up to 10 price breaks and a thereafter for
each product. Price-lists are set up from within Accura via the Stock - Price-lists menu.

_ Price-list maintenance
) Price-list maintenance
Defaults for new products
ABC
Rate-type:
Price list for ABC
O % Discount @ Adjustment O Sell-rate
os/0s/2028 2] [ At: 23:59 2] just [+/ £5.00 %
"1 Products . Clients = Motes
| | [& add [ Edit [& Remove  [B adjust
Created

Code Description Rate-type Rate-value Sell-rate Mew-rate Per .

Date Tin

] @ TYCOO1 Letterheads - Market Harbe Discount 10.00% 80.5219 £72.47 500  09/05/2018 1]
O @ TYCO02 Letterneads - Aberdeen Discount 10.00% 106.2889 £95.66 500 09/05/2018 13
O & Trcoos Letterheads - Skelmersdale Discount 10.00% 59.0454 £53.14 500 09052018 13
O @ TYCO05 Compliment 5lips Discount 10,008 59,0454 £53.14 500 09/05/2018 13
O &3 mcowo Business Cards Discount 10.00% 12,8835 £11.60 250  09/05/20M8 13
[ &% Trcozo Sales Order Sheet Discount 10.00% 13.4204 £12.08 500/  09/05/2018 13
O @ TYC021 Purchase Order 5heet Discount 10.00% 149771 £13.48 500 09/05/2018 1:
O &% Trcozz Statement Sheet Discount 10.00% 15.0308 £13.53 00| 09/05/2018 13
O & Trco3o Order Folder - Orange Adjustment £-5.00 20,6136 £15.61 100|  09/05/2018 17
[l @ TYCO31 Order Folder - Blue Adjustment £-5.00 40,2670 £35.26 100 09/05/2018 17
O &% Trcozz Yellow Folder Adjustment £-5.00 83.7428 £75.74 100|  09/05/2018 11
£ >
O Rate-type: | Al

'e Cancel @ QK

Rates can be set as a percentage Discount of the base sell rate, a fixed rate Adjustment of the base sell rate or a
fixed Sell rate. Each product can in turn be edited to set a pricing matrix of up to 10 price breaks and a thereafter
rate.

The product min order quantity, max order quantity, and quantity choices values can also be customised per client
in price-lists. Client-specific pricing also supports an expiry date and time.

Multiple clients can belong to a single pricelist but a client can only belong to one price list. If a client is selected into
a second pricelist, this will override the original selection. In addition to the Clients tab of the price list maintenance
browse, you can view and select a pricelist from the Products tab in client maintenance.

It should be noted that if client-specific pricing exists on template-linked products, the products will behave as if they
are no longer template-linked, for example they will no longer allow live price calculation.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
L US: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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Google Integration

The Sign-up registration form allows automatic population of address details via Google.

Locate Your Address: Country
Lakesbury] United Kingdom v
9 Lakesbury Mews Hittingbury Road, Chandler’s Ford, Eastieigh, UK

Telephone (required
powered by Google s \eq )

e The Google map displayed on 'Contact Us' page now requires Google integration.
e Support for Google Analytics website tracking added at domain and client branding level.

Google integration can be configured in Accura via the Setup - System menu, and via the website Admin area
'Settings\Google' tab.

In order to use the Google Map and Analytics, you will need a Google account to be able to sign up for an integration
APl key. An APl key is a unique code that allows one computer system to talk to another and call on specific functions.

When you have a Google account, you will need to sign-up for a Maps API key which you can do here. Once done
you will be given an API key which looks similar to this format - AlzaSyXXXXXXXXXXXXXXXOXXXXXXXXXXXXXXXXX . This key
should then either be entered into Accura through the Setup - System settings or in Accura Online's Settings page.

For the Google Analytics, you should sign-up here. After completing the new account sign-up, you will be given a
Tracking ID will be in a format similar to this - UA-000000-0. This should then be entered in your Accura Online in the
main Settings page or in Client Branding for client specific tracking. You can set up multiple tracking accounts (up to
100) in your Goggle Analytics account so you can track each of your domains and/or clients.

Some of the above steps can seem very technical. If in any doubt you should consult your IT provider for assistance.

Address Management & Permissions

New addresses (e.g. Accura sub-offices) can be created and edited in the 'My Account' area and will sync back to
Accura.

Address Form

Code (required) Company name (required)
Address 1 (required) Address 2

Address 3 Town (required)

County Postcede (required)

Custom delivery address and contact information in orders is now entered via a pop-up address form.

Full control over the visibility and editing of billing and delivery details in quote and order requests and checkout.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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The Security profile page in Admin area has been re-designed to group permissions into logical groups.

& Delivery and Invoice Permissions & General Account Permissions
+ View billing address in requests View data owned by other accounts
w Edit billing address in requests Approve order requests
w Edit delivery address in requests View prices

View invoice PDFs in orders v Manage addresses (offices)

View delivery note PDFs in orders
The new permissions work as follows:

'Manage addresses (offices)' controls the ability for accounts to manage addresses in the "My Account' area.
'View billing address in requests’ shows or hides the billing contact and address on quotes and orders.

'Edit billing address in requests’ allows editing of billing contact and address on quotes and orders. When the
billing address can be viewed but not edited, it is displayed as read-only.

'Edit delivery address in requests’ permission allows editing of delivery contact and address on quotes and orders.
Delivery details cannot be hidden, but if they are not editable they default to the current account and still allow

'Custom’' delivery details to be entered.

Enhanced Colour Customisation

Widgets in the Admin area now feature full configuration of background and text colouring to improve website
customisation and client branding.

Header

Select Header Type

Header Style Minimal

Header Top Background Colour Header Bottom Background Colour Header Top Secondary Text Colour Header Bottom Text Primary Colour

2 ||| fc7e 2 I 171517 I -4 I 614361 I

g ™
242 5
I 199 3

R
G

. B 2423
#  f2c7i2

o 0K
=3 2

Pop-up colour pickers (as an alternative to the RGB# colour picker shown above) have been added to the Theme,
Slide and Widget colour configuration options in the Admin area.

(@]

These display the site logo image, or (on slides) the current slide image, and allow
Header Top Background Colour

you to hover over the image to sample a colour from it. Pieaclr Top Background o out
This makes website customisation and client branding much easier to manage.
L accCura
ONLINE 5.3
Sample colour Selected colour
. d0090 . 00adec
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