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Introduction

Welcome to Accura Version 6.11

Version 6.11 is the latest release for the Accura MIS, and Accura Online and contains many new features, fixes and
changes as well as support for Accura Online 6.11 features.

All clients with a current support contract for Accura (and Accura Online if purchased) are entitled to receive and
install all software releases as part of their support contract benefits. Please contact the UK Accura Support team for
information on how to download and install this new version AccuraOnline upgrades are distributed automatically
when released by Accura support.

If you have any questions or queries about the new features or any other Accura related matter, please contact your
Accura Support team by emailing support@accuramis.com.

About This Document

This New Features document details all the major features added to Accura and Accura Online since the last major
public releases, which were Accura 6.03 Build 5 and Accura Online 6.03.

If you are an end user, please read through this document which summarises the major new features likely to be
used by end users.

The technical release notes are aimed at Accura system administrators, advanced users, and Accura support
personnel. These are available on request.

Previous versions of release notes and the technical release notes can be found in the Online Resource Area which
can be accessed from the Accura Help Menu.
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New Features in Accura 6.11 Build 1

Carrier Custom Defaults

Our EasyPost export format supports two custom fields, which may or may not be supported in turn by individual
carrier APIs.

In order to increase compatibility with the carrier APIs, it is now possible to select different custom values for each
carrier from a range of delivery related fields.

Carriers Defaults

Provider: Easypost EI

API Key: I...‘ A — - m— T — -~

[ show debug results

Carriers:
Labels ~
Name Id R¢ . ' "
Format  Size Prefix1  Custom-ref Prefix2 ~ Custom-ref2
PDX-FedEx PDF 4x6 DN ORD
PDX-UPS Account PDF 4x6 Ref: DN Parcel # | PARCEL
< > v
0 Default @ Refresh
Service Days Code A
FEDEX_2_DAY 4 FEDEX_2_DAY
FEDEX_2_DAY_ 4 FEDEX_2_DAY_AM
FEDEX_EXPRES 5 FEDEX_EXPRESS_SAVER
FEDEX_GROUN 3 FEDEX_GROUND
> v

<
0 Default

In the Carrier defaults (Set-up > Defaults > Shipping) The Custom Ref fields are set to the desired field settings. The
fields available are - Delivery Number, Job Number, Order Number, Subref and Parcel Numbers.

Each carrier can then have their own preference set. If the Custom fields are set to Default, they will inherit the
shipping default field settings. Otherwise, each can be selected from the list of available fields.

It is also possible to define how the Custom ref fields are prefixed for each carrier by editing the Prefix. This value
can be left blank if no prefix is required.

Invoice Due Date Advancing

To increase support for external accounts platforms, specifically QuickBooks Online, it is now possible to advance
the due dates for sales and purchase invoices to the next month for payment terms that specify a fixed day of the
month if the due date is a set number of days before the usual day of the month.

Terms (no. days/date): ' 28

Terms based on: | Day of this month

Advance to next month if due within (days):  [1p

W < b

For example, a client’'s payment terms are to pay by 28™ day of this month. Using the new Advance to next month
if due within setting, we can now defer this due date to the following month if the invoice was raised with a certain
number of days before the usual due date of 28 of this month.

Using the above example, if | raise an invoice for the client on 215t of the month | am within the 10 days deferral
period so the due date of any invoice raised will roll over until the 28 of next month.
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Product Attachment to Order Sync

It is now possible to output a product’s attachment(s) to an order containing said product. This is useful when a
product has artwork or a file that needs to be referenced in an order.

Details Production Image Attachments Keywords Notes
(éOpen (ﬁPriM @ (Q @
Description i
blank_bcd.pdf

< >

To set a product’s attachment to behave in this manner, its Output? checkbox should be ticked. When this product
is then used in an order or web order, it will create an attachment record referencing the original file in the
Accura\Data\Attachments\Stock folder. A copy will not be made in Accura\Data\Attachments\Order folder to prevent
unnecessary creation of the same file multiple times on disk.

General Orderitems P -Orders Proofs Attachments (1) Activities Delivery Inyoicing User-fields History

Filename Outpul Prompt Artwork Copy? Source
VF_PROD_1_3401.pdf (] D:\Accura\C10\Data_Xero\attachments\stock\VF_PROD_1_3401.pdf

Bill of Material Products

In previous versions, web orders containing products that had a bill of materials (BOM) would not pull through the
product’s child items as offline orders would. In Accura 6.10 this has been changed.

Now if a web order contains a product that has a BOM, the user will be prompted to add child items when processing
the order.

Linked items: TYCO_KIT

WARNING: This product has linked items... do you want to add the child items

to this order?
b

If Yes is answered, all linked items to the product will be pulled through into the order - labour, materials, outwork
and other products.
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BOM Products as “Kits"”

Using product bill of materials allows for a kind of rudimentary “kit” feature although it is not intended to be a fully-
fledged kitting feature; this is in the roadmap for a future version.

For example, you could set up a BOM product parent “kit” product with a list of other products as child, linked items.
The customer will then order the “kit” and receive all the components that constitute the “kit".

A parent “kit” product would be created and on the BOM tab, the child products or “kit” components can be added.

% 5
Stock maintenance

General Estimating Location: Activity Pricing BOM <HTML> Owners Purchasing History

I Code Description Base-qty Qty Rate Per Prompt? Invoice?
@ TYCO01 Letterheads - Market Har Parent 500.00  3,067.6000 1.00 No

@ TYC002 Letterheads - Aberdeen Parent 500.00  4,049.2000 1.00 No

3 TYC003 Letterheads - Skelmersda Parent 500.00 56.2375 1.00 No

@ TYC00S Compliment Slips Parent 500.00 56.2375 1.00 No

3 TYC010 Business Cards Parent 250.00 12.2700 1.00 No

@ TYC020 Sales Order Sheet Parent 500.00 12,7813 1.00 No

Q3 TYco21 Purchase Order Sheet | Parent 500.00 14.2639 1.00 No

@ TvCo22 Statement Sheet Parent 500.00 14.3150 1.00 No

@ TYC030 Order Folder - Orange  Parent 50.00 19.6320 1.00 No

@ TYC031 Order Folder - Blue Parent 50.00 38.3438 1.00 No

@ TYC032 Yellow Folder Parent 50.00 79.7550 1.00 No

< >
K 4 > M © cancel @ ox

When selected in, the quantity of child products will default to their own sell pack quantities and each one can be
set to optionally prompt to be added or pulled in silently.

If components can be sold as products in their own right and are invoiced as such, when they are used as child
products, they can be set not to be invoiced when they are part of a “kit". This is done in the BOM links as per the
image above where the values in the Invoice column are set to No This way at invoicing stage, only the parent
product is invoiced, not all the component parts.

When delivering “kits", all stock-controlled items will be listed as well as any other materials where their order item

invoiced required flag is set to true. This is so stock controlled components and other materials can be issued from
stock correctly when raising the delivery note.

Product Order Commission

It is now possible to add commission to product orders. Previously it was only [c oo [, |0
possible to calculate commission for orders that were quoted. ComiEsions

Custom?

Existing commission plans can be used but products to be set up correctly with cost
and sell prices for some commission plan types to work correctly.

As well as being able to use commission plans, a commission value can be targeted too.

LUS: +1 (0) 8473 938 731 Rk www.accuramis.com
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SendGrid Compatibility

To allow continued use of the SendGrid email platform, usually used for mass e-shot, we now support the use of
their API. In order to use SendGrid, your email settings must be set up in a specific way.

@ Custom communication settings

=3 Email @ SMS
|:] Disable email on this computer

[4 use custom email settings Transport: [smTP [] Format

/| Use Accura dialog @ Html OText
[] BCC me in all emails

SMTP settings

Username: [apikey
Password: [ | Ie) i]
APl key: [ ]
Encyption:  [Tis  [U]  Port: | se7 2]

From (if none): | development@accuramis.com I

|:| Display email sent notification
[[] Request delivery receipt
|:| Request read receipt

NOTE: Delivery status notifications may not be supported (or are disabled)
by the recipient’s email server.

Default template:
D:\Accura\C10\Data\templates\email\DefaultEmail.htm 3

0 Cancel @ oK

e Server should be the SendGrid server i.e., smtp.sendgrid.net
e Username should be apikey

e Password should contain your SendGrid APl Key

e The API key field should be left blank

e  Encryption should be TLS using the 587 port

If using SendGrid for day-to-day emailing, Accura users should have their email addresses within Sendgrid's list of
authenticated users.

Material Notes

[l Special notes X
Material notes can now qptlonally be displayed as a reat;i- Srora s
only, pop up notes. This may be useful when certain
materials need handling in a specific way or products that

need packaging in a certain manner.

Reference Notes

TYCO_KIT This item must be double-wall boxed for courier.

This is controlled by a setting in Defaults > General > Utilities
by selecting the desired behaviour from the drop-down
menu for Display product/material notes.

e On-order - notes will display when used in an order
e On issue - for products only, notes will display when
they are issued by raising a delivery note. < >
o Always - will always display as both the above |
settings.

e Never - material/products notes will never display.

0 Close

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ k www.accuramis.com

© Data Design Services Ltd Sep-21 Page 7 of 19



Web Console Downloader

The Standard downloader that web console uses to download eDoc artwork and attachments from Downloader:
Accura Online has been overhauled and improved. Testing has shown it is now more reliable than
ever and quicker in operation than the .NET downloader. Therefore, we recommend that the O .NET
downloader is set to use the Standard version.

To do this, open web console and go to Setup > General. Change the radio button setting to Standard and click Save
on the left. The web monitor service on the server should then be restarted.

Accura Online Help

With Adobe Flash being deprecated in January 2021, the video section of our online help has become unusable.
These videos are being replaced and added to the FAQ section of our Customer Portal.

To access the Customer Portal, you will need to log on here with your log in details. If you do not have log in details,
you can ask our support team to activate your account. You will then receive an email with your details.

The Online Help site is still available from your Accura help menu but only our wide range of “How to...” PDF guides
are viewable as well as other documents such as hardware specifications and previous release notes.
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New Features in Accura Online Version 6.11

Order Reference Fields

The behaviour of the Your order-no field in website order requests has been enhanced:

e Your order-no can now be hidden if it is not required for a particular domain or client. This affects all of the
various order-related Ul, and automated email content.

e The admin area setting to control if the order-no field is required or not now displays as a drop-list with the
options ‘Required’, ‘Optional’ and ‘None/disabled'. Previously this setting was a tick box to indicate that the field
was required.

e Inclientbranding, the order-no behaviour drop list can be set to ‘Inherit from domain’ to ensure the client reverts
back to the default domain behaviour.

e Theorder-nolabelis now applied to the various order lists and automated email content. This was not previously
supported.

A new Sub reference field has been added to order requests, which allows for entry of secondary order reference

information such as budget or department codes that might be required for certain B2B clients:

e The sub reference field works the same way as the revised ‘Your order-no design’ and can be set to ‘Required’,
‘Optional’ or ‘None/disabled’ at domain level, and the field label can be customised.

e Inclient branding, the sub reference behaviour drop list can be set to ‘Inherit from domain’ to ensure the client
reverts back to the default domain behaviour.

e The sub reference field will appear in the print order form, the checkout wizard, and the view print and store
orders pages.

e The sub reference value will be synced back to Accura and will populate the order Subref field in Web Console.
Subref values in orders synced out from Accura to the website will appear on the view print and store order
pages. This functionality requires Accura 6.10 Build 1 or later.

Admin settings:

Your order-no behaviour Your order-no label

Required o | Your order-ro

_Sub reference behaviour Sub reference label

Optional :“ Budget code

Reguirs

Order pricing valid for (days)

Mone/disabled

[4%]

0]

Client branding settings:

Your order-no behaviour Your order-no label

Custom label - Opticnal

Sub reference behaviour

Custom label - Optional

Your order-no

Sub reference label

Budget code

Inherit from domiain (Budget code) - Optional
Custom fabel - Reguired

Custom label - Optional

MNone/disabled |

@ support@accuramis.com
Rk www.accuramis.com
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Print order form:

Job Details

Your order-no:

Required by:

n/a

Budget code:

Checkout wizard:

Order Details

Job/Project Title:

Your order-no:

Order title

Budget code:

Priority:

Norma

Date Required:

n/a

@

Mobile Responsive Design

More areas of the website have been optimised for display on
mobile devices. These optimisations also include improvements to
the display of the website on desktop devices.

Areas optimised are:

e Product lists when selecting from the two ‘View as’ icons in the

main store area.

e Quote, order & request lists when selecting from the three ‘View
as’ icons in the main quotes and orders areas. The ‘list’ view
turns horizontal tables on desktop into vertical tables on mobile,

removing the need for horizontal scrolling (see right).

e Maximised the amount of text that can be displayed for
title/spec on quotes, orders and requests at various browser

widths.

L UK: +44 (0)23 8024 0470
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Requests

=

Quote Ref: 64
Date: 0/04/2018
By: JFB
Quantity:

Order Ref: 222

Price (inc. VAT): £55.20

=

Quote Ref:

Date: 24/01/2018
By IFE
Quantity: 2000
Order Ref: 220

Price (inc. VAT): £61.20

@ support@accuramis.com
Rk www.accuramis.com
Page 10 of 19




Global Search

Global search has been improved to add s

A ACCura

ONLINE 6

QUOTES PROOFS

Orders

ONLY INCLUDE

STORE

upport for new fields:

Order lists can be searched on ‘Your order-no’ and ‘Order ref'.

| 3797987

CONTACTUS

) Requests Viewas: e

k Order ref: 1712 Price: £317 67 (& ¥
. 1 Date: 15 2 Required: 22/01/2018
Priarity: Norma Quantity: 250
@ Deliverec Order-no: B797987
@ S e Specification: Business Card - 4 Calour 100/500
e Quote lists can be searched by ‘Quote ref".
L ACCuUra (- a
ONLINE 6
ORDERS PROOFS STORE CONTACT US NEWS

Quotes

Requests

@ Rejecte Quote ref: 1139 Price; £5520 (inc. VAT
Date: 271/09/2017 Quantity: 1000
E All Order ref: n/za Estimator: IFB
e Request lists can be searched by ‘Request ref'.
[ ]

Proof lists can be searched by ‘Proof ref'.

L UK: +44 (0)23 8024 0470
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New Features in Accura Online Version 6.10

Please note that Accura Online 6.10 requires the installation of Accura 6.03 Build 3 or later.

Pricing Includes Sales Tax

All pricing throughout the website is now capable of switching between including or excluding sales tax based on the
logged in user account. The user interface can optionally display text throughout the website to indicate if prices
include or exclude tax, and can be configured to denote tax as VAT (for the UK), GST (for Australia and New Zealand)
or Tax (for USA and other markets).

haward jorss
Tomanen i cemR ey

panners
Leaflets PVC Banners Roller Banners Business Cards
Leaflet or flyer printing are a low PVC outdoor banners are a great With prices starting from just 528 ----First impressions are everything!
cost way to promote your business way to grab attention. Our vinyl and sizes available of up to 2500mm Make it count with our business
A well designed and printed flyer will banners are printed in full colour wide, we're sure to have every cards which are printed onto
help you reach new customers and with UV inks are finished with brass budget and occasion covered. A 400gsm card. Finishes available
build br... eyelets and ... quality assured ... include matt, glo...

Shop Now

The new tax features are controller partly via Accura and partly via the Admin area settings page:

e The tax-inclusive behaviour for logged in client accounts is controlled by Accura on the Accounts tab of Client
maintenance 'Show prices including tax', so each client can control tax behaviour independently.

e The tax-inclusive behaviour for B2C users (either not logged in, or before being converted to clients in Accura) is
controlled at domain-level by the Admin area setting 'B2C pricing to include sales tax'.

Main welcome phrase Secondary welcome phrase
Welcome to Accura Online Thank you for using this site
Disable welcome banner w B2C pricing to include sales tax
Show price tax status text Product list loading behaviour
VAT On page load
I-_ax.' l
| gsT ' + Order-no should be a required field
| None/disabled
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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e The optional Ul text to denote if prices include or
exclude tax is controlled at domain-level by the Admin ~ Order request ‘Order-no’ phrase
area setting 'Show price tax status text'. This can be VOISR
set to VAT, GST, Tax or None. Selecting 'None' will
disable the text but will also prevent customisation of
the Ul for VAT or GST. SHow pss tax statis tud
Inherit from domain (WAT) w
e The 'Show price tax status text' setting can be
customised in client branding. Here, the options are |
either to inherit the behaviour from domain level | None/disabled

(which is the default), or disable the text for that client.

Inherit from domain (VAT)

Product lists in the shopping basket, checkout wizard and view store orders will always display full breakdowns of
net, tax and total pricing regardless of the pricing includes sales tax settings. This retains the behaviour of previous
versions.

SHOPPING BASKET

Product Description Edit Availability Quantity Weight Price Per Net ]

Subtotal £38.25

VAT £7.60

TOTAL inc. VAT £45.85

All other areas will look exactly as they do when they display net pricing, but will instead display total (net + tax)
pricing when pricing is configured to include tax unless 'Show price tax status text' is enabled, for example: Quotes
(this page), and Products (next page)

(P Requests fiew as @ EE]%

Quote ref: 1829 Price: £153.9 AT Quote ref: 1798 Price: £345.00 (inc. VAT
Date: 30/07/2018 Quantity: 1000 Date: 02/03/2016 Quantity: 500
sso Order ref: 17 Estimator: GL Order ref: n/a Estimator: TAC
er, Bookle ABmm

Specification: 16pp AS Book|

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Editable
eDocBuilder AD Leaflet

= EDOC_AO

Quantity

387 in stock 0 items in basket

Editable

eDocBuilder Basic Business

Card
COLDWELL = EDOC_BC
BANKER O
RESINTIAL BROKERAGE Price from Quantity
A, i £30.00 /250 (inc. VAT) 250 Add to Basket
Tel 1231231234, £x2 133 -
Fax 1231333304
asample cam
6148 in stock D items in basket

The terms and conditions phrases entered in Admin settings and displayed on quotes, orders and requests should
no longer contain wording to indicate that pricing excludes sales tax. The website will automatically prepend text to
the terms and conditions phrases to state if pricing includes or excludes tax. Users who have altered their terms and
conditions phrases will need to edit these after the upgrade to remove references to sales tax. If the default phrases
are being used, they will be changed automatically during the upgrade.

General Email A Terms Filters Google

Please note: The inclusion or excl h
For quotes:
For orders:
A Final pricing Is subject to confirmation. All crders are piaced subject
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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There are certain places in the Admin area that require entry of pricing values. These values should continue to be
entered as NET prices, regardless of the sales tax behaviour of the website. The relevant areas are marked up in the
Ul as requiring net values. These areas are:

e Approval price thresholds for website accounts that lack the ability to automatically approve their own orders.

Security profile Status

Fu ce owndata. Can approve arde ew data other usel b Active v
Landing page Account approval price threshold net (excludes delivery)

Use landing page from profile v £

e All pricing values entered in delivery options.

Edit Delivery Option: TNT Overnight Delivery

Delivery method Charged by
Local o Courier Fixed e Weight
Description Weight bands (net price <= weight):
Courier name 200 kg@E£ 599 X
+ Add price band
Couirbr 5Rrvce Thereafter (net rate / kg @ ) Free delivery when order net value exceeds

e ‘From’pricing in tiles linked to products.

sale

N store now anners are p =
banners
From Price (Net) Client
Link to Text Button
Products / Store v Shop Nov v Published

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Mobile Responsive Design

Various areas of the website have been optimised for display
on mobile devices; in particular turning horizontal tables on
desktop into vertical tables on mobile (removing the need for
horizontal scrolling), and sometimes removing less important
data where there is a lack of room to display it on mobile. These
optimisations also include improvements to the display of the
website on desktop devices.

Areas optimised are:

Store: Product lists in shopping basket, checkout step5,
viewing store orders and viewing store order requests (see
right).

Product slides displayed on the homepage.

Attachments: request forms, checkout step2, proofs, proofs
tab on orders, attachment tabs on quotes orders and
requests.

Quotes, orders & requests: quantity and pricing areas and
section lists (see bottom-left and bottom-right).

Orders: delivery and invoice tabs.

Proofs: view proofs thumbs and list views, view orders proofs
tab.

Quantities and Pricing (inc. VAT)

SHOPPING BASKET

Quantity

Price £25.00

Quantity 1

Quantity 2

Quantity 3

Quantity 5

Anne

Calculate

the Calculate

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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Quantity 250
Price £38.00
Net £38.00
Subtotal £38.25
VAT £7.60
TOTAL inc. VAT £45.85
Sections
Section Pages Face Reverse
Material: Gloss art 175gsm paper
Description:
Pricing (inc. VAT)
Quantity Price

@ support@accuramis.com
Rk www.accuramis.com
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User Interface

Other changes to the user interface in this release include: o
Order Specification

Quote, order and request view page designs have been

updated. All designs now display spec fields in accordions
(hiding empty values), quantity areas have been Business Card - 4 Colour 100/500

improved, and designs have been made consistent with

each other. Title ’

Quote view page now displays an attachments tab Netos P

displaying files that were uploaded to the original quote

request. Previously only orders displayed attached files.

e CQuote details 1211 & Attachments
File image File name File size

JPG_Image.jpg 7823 KB
PNG_Image:png 7441 KB

The order proofs tab has been redesigned into a horizontal layout that looks better when orders have more than
one proof. Proof attached files no longer display on this tab.

@ Order details 1315 & Attachments ]z Proofs E Deliverizs = Invoices

File Status Proof ref Order ref Submitted Respond by Order-no Proof

There are a number of other minor improvements to the user interface documented in the technical release notes.
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Global Search

The Global Search feature which is activated in the website header from the search icon has been expanded in this
release to cover new website areas:

e Checkout wizard billing and delivery steps to filter client office address cards.

Delivery Details

Contact:

Jeff Botwood v o

Address:

DDS-001 - Data Design Services Ltd

@ current Address

e My account area addresses tab to filter client office address cards.

eastleigh

Accounts / Show

Jeff Botwood

G
ACTIVE

@  ‘vour Addresses

@ Biliing | @ Delivery Edit

The address searches are designed for clients who have large numbers of offices and need to quickly locate the one
they want without scrolling through pages of addresses. When address searches are applied, the website informs
the user of this and provides a link to reset the search
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Global search has also been implemented on:

e Repeat quote lists.

Quotes / New

Select a Quote to Repeat

Quote ref: 1914

Date: 12/07/2019

Order ref

Specification: 2 colour letterneads

e Order from quote lists.

Orders / New

Select a Quote to Order

Quote ref: 1974 Price: £156.83 (inc. VA Quote ref: 1913 Price: £180.50 (inc. VA

Date: 12/07/2079 Quantity.

Estimator: JF2

Specification: 2 colour letterheads, A4 portrait Disk che nted using process inks Specification: Business Card

e Repeat order list.

Orders / New

Select an Order to Repeat

Order ref: 1713 Price: £0.00 (inc. VAT Order ref: 1712 Price: £2 T
Date: 23/07/2018 Required: 05/02/2078 Date: 15/07/20185 Required: 22/01/2018
Priority: Norma Quantity: 250 Priority: Norma Quantity: 250
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