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Introduction

Welcome to Accura Version 6.30

Version 6.30 is the latest release for the Accura MIS, and contains many new features, fixes and changes as well as
support for AccuraOnline 6.30.

All clients with a current support contract for Accura (and AccuraOnline if purchased) are entitled to receive and
install all software releases as part of their support contract benefits. Please contact the UK Accura Support team for
information on how to download and install this new version AccuraOnline upgrades are distributed automatically
when released by Accura support.

If you have any questions or queries about the new features or any other Accura related matter, please contact your
Accura Support team by emailing support@accuramis.com.

About This Document

This New Features document details all the major features added to Accura and AccuraOnline since the last major
public releases, which were Accura 6.15 Build 1 and AccuraOnline 6.20.

If you are an end user, please read through this document which summarises the major new features likely to be
used by end users.

The technical release notes are aimed at Accura system administrators, advanced users, and Accura support
personnel. These are available on request.

Previous versions of release notes and the technical release notes can be found in the Online Resource Area which
can be accessed from the Accura Help Menu.
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New Features in Accura 6.30 Build 17

Boxes and Pallets can now have their own layouts

We have added the ability to use separate layouts for your boxes and pallets, which means you no longer need to
use the same layout for both or go through the process of manually changing the layout for either box or pallet.

() Parcel labels: (6up all details - Numbering)

Parcel label printing

(% General [+ Options
L N
Delivery Job-no Descripgion Pack in Labels Qu
] 0 1924 16pp AS let self-cover, D¢ 500 200 104
| | |
[ General [+ Options
Layout selection
Parcel labels:  6up all details - Numbering 7:
Pallet labels: 4up address only 7?'
(] skip print preview
= Output
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Webtask status filtering to Logs tab in WebhConsole

Webtasks can now be filtered on the Logs tab in WebConsole: All, Pending, Completed, Failed - this makes tracking

down potential issues easier.

£7 Web console v6.30 build 17 (d:\accura\c10\data): Inkdrop Print - Joss Payne

:j"ﬁ Activity

.
& =

A synchronise

We
[ /)
i?E Logs

= O X

L
&» Web console - http://localhost:3500

Syne attempts
Date/time By Type Request Username Company Description Status
Started /

05/08/2024 11:50 Defaults Update Syconf/defaults updated Pending I |
03/07/2024 09:21/ IP Quote Document | Joss Payne Quote Pending f
03/07/2024 09:21 )P Quote Update Joss Payne 123 Insight Pty 2053 Pending Iy
03/07/2024 0913 JP Quote Document  Joss Payne Quote Pending Iy
03/07/2024 09:13/IP Quote Update Joss Payne 123 Insight Pty 2052 Pending Iy
01/07/2024 11:58| IP Order Document | Joss Payne Order Pending xi
01/07/2024 11:58/JP Order Image Joss Payne 123 Insight Pty Pending Iy
01/07/2024 11:58 JP Order Update Joss Payne 123 Insight Pty 1231979 Pending I
01/07/2024 11:58 JP | Product Update Joss Payne 123 Insight Pty BF_FIBER - Blendfresh fiber guide Pending it
01/07/2024 11:56 JP Order Document | Joss Payne Order Pending Iy
01/07/2024 11:56 JP Order Update Joss Payne 123 Insight Pty 123:1978 Pending 22/11/2024

. 25/03/2024 16:32 Client Update MITSY-823: Mitsy test co. Failed 26/03/2024

. 25/03/2024 15:38 P Contact Disable Joss Payne 123 Insight Pty andy@123solutions.com Failed 26/03/2024

. 05/03/2024 17:04 JP Quote Document  Alan McKillop Quote Failed 20/03/2024

. 05/03/2024 17:04 JP Quote Update Joss Payne Abstract Systems Int 2047 Failed 20/03/2024

. 26/02/2024 12:39/ 1P ‘WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02,/2024 12:39 1P WebOrder  Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 JP ‘WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 JP ‘WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 1P WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 )P ‘WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 )P ‘WebOrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

. 26/02/2024 12:39 JP ‘WebQrder Reject Joss Payne 123 Insight Pty Failed 26/02/2024

Comments:

a
v
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New Features in Accura 6.30 Build 16

Labour and Outwork Table Favourites

Small Changes, BIG Impact!
Labour and Outwork Table Favourites

The popular “Favourites” feature has been expanded! Already found in Clients, Suppliers, Materials, and Products -
this powerful feature is now available in Labour and Outwork tables.

Why Use Favourites? Favourites simplify your workflow by allowing you to:
e Quickly access frequently used items.

e  Filter related windows in an instant.

e Navigate essential data without scrolling through long lists.

On a related note, also consider the “Inactive” feature - the perfect complement to Favourites. Available in: Clients,
Suppliers, Contacts, Presses, Ink, Materials, Products, Labour, and Outwork.

~

,'_:3 Browee supplier database

— | B G

6 View labour

i Materials Pr. -
sy F; ﬁa View labour table

g 2} Outwork table

Maedal @ View outwork table
, {% Studio % »
6 f\{ 72N [ ] % L
Studio ”(I( E Description Supplier

2 Pre-press Studio [] 7 signage Installation

Pre-press W { e E]

Y7 Printroom

Pre-press
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Custom field mapping for Quickbooks Online

It is now possible to add Custom fields from Quickbooks Online to AccuraSync, by default this option is turned off.

If you want to use this feature, it is limited to the Job No, however this field can be called whatever you like but it will

be taken from your QBO account, there are 3 options to choose from in the dropdown menu:

e None - This is the default option; no custom field will be used.

o Prefix to Items - This will add the Job No to the start of the job description.
e Use Custom Field - This will display the job number in the custom field you created on QBO.

. Accounts Link : Configuration - C:\Accura\Data\Sync\AcctsLink.cfg

LOGIN

CONTENT

Application

O xero

Sales Ledger

M clients
[ Email Errors

[ Balances and Status
[] Email Errors

[ ransactions
[] Email Errors

[ clients
[ Transactions

Job No Strategy

Custom Field:

[ client Status Indicators

[ send Trasnaction Email Via App

Inbound
Interval: | 10 & _J;J = [ suppliers
mins) [ Email Errors
Interval: | 10 & Balances and Status
{mins) [ Email Errors
Intervak: | 10 |5 L‘ 4] ransactions
(mins) [] Email Errors

Start Date: | 11/10/2020

Outbound

[ Email Errors
[ email Errors
] email Errors

Purchase Ledger

B4 suppliers

[ sSupplier Status Indicators

[J use item aty ’ Mone

Prefix to Items

|:myub"| O mvos

@ ® Quickbooks Online

Smge Q sage

Inbound

0l £l2|E]

{mins)

Interval:

Interval: | 10 5

(mins)

0] #le

(mins)

Start Date: | 11/10/2020
Outbound

[ Email Errors
[ Email Errors
= [ Emait Errors
[ use item aty

Interval:

JOBNO ~

Ise Custom Field

Configuration
[ currendes
[ email Errors

4 Nominals
[ Email Errors

4] Tax-rates
[] Email Errors

[ currencies

(CD)]

Service Status

Inbound
Al
[ Automatic Import
Intevak: | 60 |3 |5 J
(mins)
)

[] Automatic import

Outbound

[ Email Errors

NOTE: You must select the Custom Field from the dropdown menu for it to display in QBO.
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VL

Currently In Use

Day Start / End

Start: 07:00 |3
End: 19:00 |3
Keep Alive
Interval: 513l (mins)

Batch Records: 50 |2

[] Mapping
[] Menitor

OEmail Errors

Importing
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New Features in Accura 6.30 Build 10

Common Packing Setting

It is now possible to apply common packing settings to all delivery items which will recalculate the box quantities

and weights accordingly.

The reason for this change is that it is particularly good if you have a lot off delivery items which are all common to
one another and you want to bulk edit the details, whereas previously this was a laborious task which required you
to manually edit each delivery item.

This is located under the Packing tab of the delivery note:

m Delivery note
| General | [F Packing smppm' mm's,m' ~ Hist
& - @ | Notes | iptstory

Reference: 0

B8 Apply common packing

Apply common packing

quantities and weights accordingly.

This procedure will apply common packing settings to all delivery items and recalculate the box

Height:

Job-no  Stock-code Description

Quantity Pack-gty Ma.

1968| BF_ HOSTING | Blendfresh “how to host™ broct  500.00] 500]

4 [

Total-wgt

Pk o

Packed-in: [ s i (Enter-1to leave unchanged)

" Use custom weight Totalweight: [ |
Packing method (blank or -1 =
agenpe [ -] e —)
dengthe [ 1 3] w3
Helght [ 1]

ey EEEEN

1
1 ' Locked for owner access only

Qcanct | @ ok

NOTE: This does require you to have packaging types to be setup (Setup > Packaging).
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Multiple product orders within Sales Invoice

It is now possible to manually add multiple product orders and/or additional line items within a single sales invoice,
previously only service orders could be invoiced in this way.

= [o]l® [=]

Sales invoice Reference:

B_ Select an order

& General | m Extra ‘ (@7 Attachments ‘!gDeligeqr |DAdig'llle; "_?#Llistmy

Officst  [Two0:001 - @ Select one/more order(s)

Company ‘Twn Rivers Press |

§
[
Address: 7 Denmarcfoas & [t By service ‘ @ Product ‘ & 8etn ‘F‘,,opnons |
eading
R Y — Y. s oy -
E |: Job-no  Client V Date-in  Quantity Office Title
Contact: | Harry Redknapp [ () 1905|123 Insight Pty 31/08/2023 | 2500 items 9 Multiple Product Order
1823[123 Insight Pty T01/10/2021) 20 ftems ) Business Card -4 Colofr 1
Brmied ) 1693|123 software (td 09/05/2017| 1711 items '@ Product arder with ima\ .
- () 1645|123 Software Ltd 17/03/2016| 1500 items | 123-001 '@ Online Order: 451244
lob-no | Delivery | Hominal () 1640|123 Software Ltd 16/03/2016|500 items | 123-001 '@ Online Order: 5371000
183 EiLL) () 1636|123 Software Ltd 16/03/2016| 500 items | 123-001 '@ Online Order: 12540005
B ez 4000 () 1632|123 Software Ltd 08/03/2016| 9000 items | 123-001 '@ Online Order: 3845551111
() 1621|123 Software Ltd 30/10/2015| 9000 items | 123:001 "@ Online Order: 8845551111
ai/

BIGE +

Business Card - 4 Colour 100-500

4 »

Starting: | 26/06/2010 = Ending: | 04/03/2024 = Milestone: [ -] T o
E—e = = pi4)
| Only list costed orders | Include closed orders |:;2 Approved for invoicing I Select

K 4 > |M W/ Print this line item

7 Export this item

[ Select table item(s)

E'; Select table item(s)

Select any labour, material or outwork items to include...

| 0 Labour ‘ [+ outwork | [~7 Options |

l:l O Surplus | Re-order D Shortfall m Ordered

ﬁMatel'lals | EPrnduds

2

ot — Code Short Dﬁcnpt\on Quanty Ra_te Per
H ] % ] AmazINGBC Easyprint businesscard 1,000.00| £145.4784| 1,000.00
[] f%  CHRISCARDS Christmas Card - Boxes 1,500.00|  £20.0000|  25.00

tudi

Pre-press

©

el nteon
Current list format is"Current Format” |
0 ]
Finishing EI
 Quick-filter

00 || st [ ] @ o poona
oae Only list stock items
Sundy || Groue: L 1

Only list if stock available
Weignt o=an
Include tools

Thickness

'/ Print this ling item
/| Export this item

000

Only show favourites

All

E‘ Display items for current order only

NOTE: If your product order contains multiple products you will need to select the Item-code for each product you
want to include into the invoice, so if you have more than one product, you will need to repeat the above steps to
include all items for that order.
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New Features in Accura 6.30 Builds 8-10

RDC module operator permissions

PREVIOUSLY each remote data capture (RDC) workstation would share one common set of user permissions to
define the abilty to perform various tasks such as raise purchase-orders, proofs, or edit orders (as opposed to view-
only). The user access permissions were defined the first time RDC was run on the specific workstation, then saved.

NOW, when a user is selected from the left-hand panel in the RDC console that user-profile access permission will
be applied. That is, menus options/buttons and edit access versus view-only access will change according to which
operator is using the workstation at that time.

Furthermore the user’s own email profile setting will be used if they send an email notification to the custom
or internally to their supervisor. If they do Not have an email profile of their own, then the default email profile (as
assigned in RDC... Setup.... Defaults) will be used.

WHY HAVE WE DONE THIS?

This change is so that it is not possible for staff to need to share access permissions, and thus a less restricted
profile - allowing them functions they do not need, or it is undesirable for them to have. e.g. Raising a
purchase order. If an unauthorised factory operator was to raise a PO and send it to a supplier this could incur
a lot of financial and logistical consequences for the company, when the good arrive!

This change, is also very useful if you have staff that “float” between departments... either they work in the
back-office as a core user, and occasionally do jobs on the factory floor or move between departments in the
factory. Previously, they would only be able to perform functions assigned to the workstation, whereas now, they
will have their full array of functions their security profile allows i.e. their permissions “follow them"”.

HOW TO STOP PEOPLE ABUSING ACCESS PERMISSIONS

To prevent one user selecting another name in the list, that is not their own (deliberately or otherwise) e.g.
choosing a supervisor (to gain additional access levels), we suggest anyone with a higher-level of security access
and/or is a core user set a RDC PIN number to protect their account. When that name is chosen from the user list,
the PIN will be prompted before before they can continue.

It is therefore a REQUIRED STEP that you assign a restricted security
profile to ALL RDC operators from within Accura (if they do not
already have one).

Setup | Window Help

| EQ Company

@ Defaults

@ User profile
U] Preferences

NOTE: You may well choose to give supervisors an enhanced level of
security. E.g. ability to EDIT orders.

El Departments
Field-values

Ij Tabs

r'p List options
2 Keywords

This can be done from the Accura main menu using Setup... Security...
Users/Groups.

Communication r

| security £ User profiles

B g Group permissions
rases

[= Auditog

E‘ Markup profiles
LB, Commissions

!l WVolumes
' Sizes

m Packaging...
uu Job-types
Q' Towns

2% Countries

Accounts L4

Layouts
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&) User groups

ﬁ View group permissions

2 Changing a Group

Group: Proguttion | reas

Group members Accounts
Jeff Botwood CRM
Estimating

Alan Potter Job costing

Miscellaneous

Production

(&=

T

Y v

Acc Door

" | General access

Print reports

Delete purchase orders and purchase invoices

Edit purchase orders and purchase invoices

Export purchase invoices, check POs and Pls

¥

|| ] Clear All ‘

(] Y 4=
I [% insert IEDele@e [/ Grant | Grant All H [ glear

add

Insert, to
operators as
“members” of this group.

Simply  press
one/more RDC

You can multi-select using the usual
Windows marking feature (Ctrl-click,
Shift-click or Ctrl A for everyone)

You can also filter users to only show

| e Cancel

| R a—

From the Groups list, either
change an existing group, or
Insert a new security group for
editing.

You can grant or deny permissions
for each of the module/areas of
Accura on the right-hand side.

Then we specify the members of
this group.

I
i Changing a Group

Group:  Production Areas

Group members

Jeff Botwood

Alan Potter

Select one/more users = [m]

® Select one/more users

RDC operators if applicable.

Username

Alan McKillop

Gavin Spooner

RDC? UserlD Ti

AM

54
N R

Press Ok from the Group permission
window to save the new group
member(s), and permissions.

NOTE: You only need to do this
ONCE.
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M G5 S|
smwee 2 s
Ivan Buck M =B A
Jeff Botwood
Mark Aitken

RDC User

BRI

Steve Irons

N]iN|

Trevor Cocks

L
|:| Show RDC operators only

Y

Accounts
CRM
Estimating
Job costing
Miscellaneous

Production

= »

s

-

Door

Delete purchase orders and purchase invoices
Edit purchase orders and purchase invoices
Export purchase invoices, check POs and Pls
General access

Print reports

»

] Grant H 7] Grant All || ] clear || 1] Clear All

|°(an(el ||®OK
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New Features in Accura 6.30 Build 6

Enhanced parcel label printing for Delivery Notes

This means that users can seamlessly continue using it in its current state, generating exclusively box labels.
However, should you opt to palletise the Delivery Note, you now have the flexibility to print either ONLY pallet labels
or BOTH box and pallet labels. In Parcel label printing you now have Label-type choices of:

e Auto - Print both box and pallet labels if applicable (i.e. if Custom packing set in DN, and the PalletQty > 0)
e Box - Box/bundle labels only.
o Pallet - Pallet labels only (if applicable)

-
(% Parcel labels: [4up all details (New fields)) =
Parcel label printing

(& General [+ Options

Delivery Job-no Description Pack in Labels

1589 1921 3mx 2.3m pop-up, 3

Start at label position: 1E| D

[:] Skip print preview

The following fields have been made available to customise your parcel label templates, if required:

e LOC:LabelNo - Current label No.
e LOC:LabelQty - Total number of labels to be printed (could be boxes or pallets)

e ITM:PackQty - No of items in one box/bundle

e HDR:NoBoxes - Total boxes per shipment (regardless of label type)
e ITM:NoBoxes - No of boxes needed for current DN line item (will be same as HDR: unless multiple jobs on a
DN)

e HDR:NoPallets - Total no of pallets on shipment
e ITM:NoPallets - No of pallets needed for current DN line item (will be same as HDR: unless multiple jobs on a
DN)

e HDR:PalletQty - No of boxes on each pallet (when pallet is full)
e ITM:PalletQty - No of boxes on the CURRENT pallet (may be smaller for last pallet)

e ITM:PackWeight - Weight of one box
e ITM:PalletWeight - Weight of CURRENT pallet
e HDR:PalletWeight - Average weight of one pallet (approx.)

To achieve: ## of ### use LOC:LabelNo of LOC:LabelQty

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Accura now supports custom themes

Accura now supports custom theming with the ability to add different colour schemes like. Themes are disabled by
default but can be turned on by using Setup = Defaults = General and then selecting a different Colour-scheme.

% Configure defaults

General

Configure Ul and general settings

Settings
5 g

GENERAL

CRM Interface  Utilities

Lopeone € somole |
PRODUCTION Colour-scheme:
L

sor on buttons (@ Apply custom listbox colours

Header title (sample)

ESTIMATING

PURCHASE ORDERING Wallpaper:

JOB COSTING rompts. [0 use white window theme.
STOCK CONTROL
littons
RDC

Toolbar colour:
ACCOUNTS

Header colour: Header text colour: wmns @]

FAXING

Panel colour: Button text colour: o e
EMAIL
List line-neight:
PRINTING
e Size unit: Weight unit:
No. dedimals for s <
SECURITY [~ O tilos
O Millimetres Q© Pounds.

SHIPPING
Main toalbar

Main toolbar icon size: () Toslbar icons above button text

XML

e Black
e Blue rcountupe comes [AiRecres
Company Number Client Date Title Est WIIEE
[ B rown 123 Insight Pty g [0 2015 123 @ 09/112023 Business Card - 2 Colour P =
24 Locks [m] Q 2013 123 09/11 Curs 420 x 297 poster - 4 colo P
7-Eleven O ﬁ 2012 ABCTECH wmﬁ DL, 2 colour d/sided leaf P
e Dark
B8 2 and B Car Sales Inc. O ﬁ 20m 123 29/08/2023 16pp A5 Booklet self-co P
. B8 4EBC Technologies Ltd O ﬁ 2010 AGENCY59 29/08/2023 A4, 2 colour d/sided leaf P
° Gra ph ite Abstract Systems Integra || O[5 2000 123 17/08/2023 22" g 45 Baoklet self-co ®
@ ~cme Print & Design (pre O 2008 123 @ 11/08/2023 Waorks order: Easyprint b i
° G reen B scme Studios (deposit) O ﬂﬁ 2007 123 @09/0&/208 16pp AS Booklet self-cor P
B AT Business Systems Ini O ﬁ 2006 123 @OWOWZOZS Business Card - 2 Colour P
B8 ~didas-Solomon Canadz O ﬁ 2005 ACME @Cﬂfﬂﬂ/ﬂ]ﬂ 2m x 800mm roller bann; P
] Ora nge Ageney59 Response O 2004 123 @ogma/zoza 20pp A4 Book P
Any Company Ltd O ﬁ 2003 123 09/08/2023 16pp A5 Booklet self-co P
° Pu rple B spplzing O ﬁ 2002 123 @03}(}3}2023 Postcards P
B Arotzia LP O 2001 123 @03!0&/2073 16pp A5 Booklet self-con P
Assoc, of Registered Gra O ﬁ 2000 123 @OS}O&/ZOZS Multidelivery - Business P
[ ] Red Bank West O ﬁ 1999 123 @03!03/205 Multiple Deliveries - Busi P
Basket Case [m} ﬁ 1998 123 13/07/2023 16pp A5 Booklet self-con P
. Slate Eayside Club O 1em 123 13/07/2023  3mx2.3m exhibition po »
‘ DL B ]
« Teal :W - 0l

To go with each of the themes, we have included a matching wallpaper which is located in the Accura\Themes folder,
you also have the option to use custom colours for your theme along with your own wallpaper, ensure that if you
prefer to use your own wallpaper, its dimensions match those of your monitor, such as 1920x1080.

NOTE: If you are using a custom font in Accura, this will reset every time you change your theme.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Product orders now support multi-drop deliveries

We have included support for Product orders using multi-drop deliveries. Use the Manage button in the Update
Order window.

e Select will allow you to select multiple offices for that client. T
e Insert will allow you to select either Client, Supplier or Other | s ot eon po stuomenso) At oeven miinn vt isen
as a delivery point. siiaes Gotnians [EiN

e Change will edit the selected delivery point details. EfT:j 7”&7“% o — e

e Delete will remove the highlighted delivery point. il el i

e Copy will duplicate the highlighted delivery point.

e Import delivery points from a CSV file.

e Export delivery points to a CSV file.

o Distribute evenly to all selected delivery points. ) J

e Add/Add all will allocate all selected order items to the . | [—
selected delivery point. o

e Up/Down will change the order of the selected delivery point.

e Schedule will assign delivery due dates for repeat deliveries, | 2t S ey

e Remove/Remove all will remove any allocations from the
selected delivery point.

e Edit will change the required quantity of the selected delivery
item.

e Calculator will open the Windows calculator.

e Printwill generate any reports you have created, they can also
be created from this window.

e Reset will remove all allocations from each of the delivery
points.

e Close will be used to save your allocations to the multi-drop
tab on your order.

uuuuuuu

™ 4 aaaan 4 Bemore 10 Removea [Ea
Delrvery ews

Codt Descrigtion Cuantey  Paniedin Ho. benes
SMATNGET  Easymiet businesscard 34| 100 o

DN and PL now support Orderpoint fields - so (optionally) you can make ORDP:xxxxxxx fields available to those
layouts using Ardzupx.exe. However, other than a few fields like due-date, and notes, most of them are replicated
in Header.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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New Features in Accura 6.30 Build 1

Client Requisition for Materials Supplied

We have added this feature as a response from one of our trade finishing customers but this would also appeal to
any trade printers who will be supplied the resources from say a print broker or even a design agency.

For this to work as intended you will need to uncheck

the Combine common materials on PO for any

materials you wish to use, otherwise it will combine

any materials that are the same.

B EFL | EBE|" s on

General Orderitems  Sections © 1=« Fio0- Aftachments Activities Delivery Inyoicing User-fields History

@@,m 4+ 4 ¥ [ roraisea e & ®
&l
Material Code Description Item-ref Quantity Available Costrate 3
@ SUPPLIEDA3 Cover 100.00 0.00 1,
8 @ SUPPLIEDA4 Inner 100,00 0.00 1,
Studio @ SUPPLIEDA4 Back 100.00 0.00 1,

Material maintenance

63 View materials/stock|

= |EE|Y

General Extra Purchasing Estimating “cc| Links Attachments Notes History

Ay ]
Purchasing

3 atenats s proai]

[supe | Purhas-rde esrption s ety
e

e — e [ |
© [ Combine common mterts on F0

Studio

iooooo

Now you can add the materials you setup in the previous
step, as | have shown here, | have used 2 different stocks
one of which is a copy of an existing stock and edited the
descriptions of each of them so | know which sections are
which. Once you have setup your materials you are ready
to proceed with your order.

You will be prompted to create the order requisition [ Oncer reguistion: 1661 - Two Rves Prss = = el
once you have OK'd the order and now you will be on 570 Order requisition: 1861 - Two Job-no: 1861 ,O
the Order requisition window, so you will want to tag il |t Reuston :d opens
. . . i & e D
all items and then click the P-order(s) button, this
. . Code. Description Quantity Supplier  Available On-ord
will then open the Purchase order window. e — . oo
[l [ SUPPLEDA4 |Inner 50.00. 0.00/
] [ SUPPLIEDA4 Back 50.00 0.00
Purchase order - %
5y Purchase order
General Delivery Extra Attachments History
Address
To: Two Rivers Press [gients [iz | O] | senater Specification:
Address: |7 Denmark Road Office: Twootor | O suppicr Client Requisition, THIS IS IMPORTANT!
poans, | e '
ower B0
2
— = R o~ < = = o
Theiref: [ surplus Rreorder ] Shortfall [%] orderea [ p-order(s)
Job-no  Code Description Quantity Rate Per % Disc Net Tax-code Tax-raf @C\nse
() 1861 SUPPLIEDAS Inner 50.00 1,000.00  0.00% £0.00 1 20.
© 1861 SUPPLIEDA3 Cover 50.00 1,00000  0.00% £0.00 1 20
O 1861 SUPPLIEDA4 Back 50.00| 1,000.00  0.00% £0.001 20.
Once the purchase order window is open you will want to
change the Send to from Supplier to Client and then add
R >/| the client you setup the order for and this will then bring in
o 7 o rate: X . .
e e— R Dt “ew || your order details and then you can click OK. You may then
Net: £0.00 . .
want to output the purchase order to either a Printer,
2] Email or PDF this will be up to how you want to send this to
[ send artwork file(s) with p-order =/ Notes © cancel @ ox

Next you will want to do a stock receipt Stock =

Receipts and receive everything that is available to
you, obviously if you haven't received a certain stock

you can leave it active and once that stock does come

in you can then go back to the stock receipts and

receive that stock in. Once you have confirmed you

have received everthing you you can click OK and

then you will be prompted to print either the batch

report and/or stock tracking labels.

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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(

your client.

. Purchase-order receipts

Queries

EEETE &

&5 Purchase-order receipts

cient: [ |0 poers: [ 0| B starting: | 271032003 2 ]
POrder Account  Quentty Stock.code Job-no Description Receled  Balance  Statug
ez 5000 SUPPLIEDA 1981 nner om0 5000 Pen

O 1295 123 50.00 SUPPLIEDA3 1861 Cover 000 50.00 Pendi
O 1295, 123 50.00 SUPPLIEDA4 1861 Back 0.00 50.00 Pendis
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Customizable Tab Properties

Any tab can now display with bold text (the tab label) and/or a notepad icon when it is populated with content.
Previously only the "Private" tab did this, this was hard-coded to draw attention for internal staff only.
Now this can be applied to ANY tab, as we do not know how custom-tabs are being used, and they may contain

critical information for your customers.

If the tab content is "Required" (cannot be left blank), an * is placed after the tab text.

This is controlled in the "Usage" tab of the tab settings, which can be amended by going to Setup — Tabs

[2] Tab maintenance

D Tab maintenance

Sequence:

Prompt text: [ IMPORTANT

Document label: |

(Leave blank to use prompt text)
Use in quote main body text
Use in job-ticket main body text
Linked phrase
Phrasefield: | [{]
Default-text Usage Specification
Notes:

S —

| Cannot be left blank I

Allow web module access

Create when no job-type tabs used

Make text bold when tab has contents
Display note icon when tab has contents

System tab

— % | ') Newquote =
BR8P E
General Statistics Sections  Attachments Notes Actities Workings Analysis
Create tab for: [ o offcs [ |0 4§ Numoer ™
e ot ]
RFQ/Quotes I Estimator. Ie)
Service-orders Rep: o=
Product-orders Eotlowup days: w [ | O
anty
R )
[V] # 51 Markup: 9 General dients
16pp A5 Booklet selfcover
[ Create specification from warkings
=/ IMPORTANT" Size  Brief Prepress Proof Materials Printing Finishing MNotes Delivery Other Special Private
LAY e I
THIS 15 IMPORTANT!
@ oK = Notes B Spelling © cancel @ o

AccuraSync MYOB

myob @® MYOB

We have included support for MYOB for our Australian & New Zealand customers in this latest version of Accura,
more information on how to get started can be found on the Customer Portal.

To access the Customer Portal, you will need to log on here with your log in details. If you do not have log in details,
you can ask our support team to activate your account. You will then receive an email with your details.

The Online Help site is still available from your Accura help menu but only our wide range of “How to...” PDF guides
are viewable as well as other documents such as hardware specifications and previous release notes.

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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Product order from a quote

It is now possible to specify the order-type when raising an order from a quote. This is to allow component-based
markup profiles to be used with products in a quote which in turn will raise an order.

&, Job-type maintenance - X

The Order type can be specified when raising an gk, Job-type maintenance
Order from the Quote template library OR based
on the Job-type of the quote. i.e. the Job-type dictates

General cection: Llayouts Tabs Shipping Defaults Includes History

Job-type: Order-type:
the Order-type raised and the markup profiles thus Description: [ grochures O semice
. Subref: Product
allowing you to use a Component markup and oot ‘: o ' ®
Order-type OR a product for a quote. Tmcods  [3 | O Average lesd.time (days): 0B
Estimating defaults Press optimise
. Depth: Width: P Litha [ Screen
From the Product order of course, service-orders or Printing method: | Any
[ copier Digital
POs can be added for items that need Markup profie I,o . Owee  Oother
manufacturing. Errrrm—| O wisefomat

Notes:

Additionally, a Job-type can now HIDE the Sections
tab in a quote where printed sections are not
required, this compliments the Product-quote to
Order feature.

@ Cancel @ oK

Packaging default by Office location

It is now possible to assign office packing defaults, which will be used as the custom packing option in a delivery
note. Some clients may want boxes to be delivered separately, while others may want them to be sent on a pallet.

NOTE: These defaults are not applied routinely to the Order, or Orderpoint itself but instead to the delivery as a
whole (after packing in boxes). Thus, delivery note item records will still use boxes, and box quantities/weights, whilst

the delivery note header can now optionally assign pallet defaults (i.e. number of boxes on pallets etc.)

Additionally, the Box-weight comes from the setting in the Delivery tab of the order and only the Pallet-weight
comes from the office packaging settings.

It is also possible to have multiple jobs on one delivery note each packed in boxes, then have the Office assigned
pallet wrapping to the delivery note and set the Custom Packing/consignment as active.

These defaults can be setup in the Shipping tab of an Office record.

Office details - 123 Insight Pty =0 = r
@ Office details LD pelivery note Reference:

eral (P3cking ep Shipping 47 Attachments ~ Nates [ Hsto
(25 Contacs & Accounts (7 Attachments 8 ShipPing  Products = Notes Bagen o & Botes. [Athstary

Custom packing/consignment
Custompalet consignme nt
BAT9 ¥DN oy Bill-to: " )

Packagetype: | PALLETIZ  [U] 12pp pallet configuration
O sender
Lengtte 12000 f8
Total boyes:

wiotn: 12000 /8 Height | 15000 4
O Recipient
Postcade:

@® Use-parent Boxesipalle [ BO| Nopallets: 06

Pack-weight: 164 (lincuding packaging)  Totalweight: 32800

1 to order due-date for shipping:

Reset

e [12pp pallet i 4

Package is pallet

i
it cirbor

20 Pallet-weight: 3.00

A\ Map © cancel @ ox [ Locked for owner access only o 5
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LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
© Data Design Services Ltd Feb-25 Page 18 of 60


mailto:support@accuramis.com
http://www.accuramis.com/

Layout Sets for Clients & Suppliers

Layout sets are a set of pre-selected layouts e.g. quote (summary or detailed), invoice, delivery note etc. Once a
layout set is created it can be assigned to one/more clients (or suppliers for tenders and POs). Within a layout set, if
any particular layout design is left blank, then the default/current layout will be used at runtime. e.g. If the Invoice
layout is not selected, then the runtime layout will be used (as selected in the print dialog).

This will be useful for trade customers (who may want white-label delivery notes for example), or if the printer trades
under different brands, according to the customer.

Layout switching occurs intelligently at runtime when the document is printed, and can be mix-and-matched in one
print batch e.g. you may have layouts linked to "123 Software" only, and everyone else has no layout set linked. At
runtime if you tag 10 invoices - 7 from 123, and 3 from other clients, it will mix and match within the same batch.

LIMITATION: The page FORM band is printed ONCE only per print batch... thus is cannot contain variable data - it
will print on every page using the data in memory at the time the FIRST page is printed, and never changes for that
batch. This is how the print engine works, a FORM band should contain elements that never change (form
lines/boxes, logo etc.). Therefore, anything that must be different between layouts MUST be within the Page Header
band (or Detail or Footer), NOT the FORM band (where some things exist right now). e.g. If you need a Logo or
trading address to be different between custom & default layouts - ALL logos and addresses must exist in the Page
Header band (for all layouts) - NOT the FORM band.

NB: This limitation already applies to Product & Service order acknowledgements right now.... you will see in the
Product order acknowledgement lines/boxes using for product orders are within an extended Page Header band.

Layout sets are setup using the following Setup — Layouts — Layout sets

Dynamic layout switching is supported for the following:

Clients: Update layout set
e Quotes (detailed or summary) Qs |Qsuspies e
e Order acknowledgements Beserption: [ Chent/suppier |
° Proof note Client layouts
. i Summary-quotes: Itemised E -7',.'
e Delivery notes (e.g. perhaps white-label of Detailed quetes: Standrd D8
shipping direct to their customer's customer) sece-orders  Standard fa nclusie) o7
Product-orders:  Standard [text from order) p 7?
. Parcel labels Proof-notes:  Standard Joly
e Invoices (e.g. some clients need special Delhven-notes:  standrd L7
L 3 Parcel-labels: Avery L7166 6up (2x3) ol
references on their invoices, that others do not) B
Sales-invoices: Standard Z
e Credits (auto-detected & used when invoice sates.crestts, Credit note D g
Va/Ue I's negative) Requisition: Client requisition (landscape) Joly]
e Client Requisition (e.g. print broker has otes
supplied their own stock)
Add [& Remove
© cancel ® ok
Suppliers: Update layout set

e Tenders (So you could have a tender showing
whole job spec for a trade printer, or just

8‘ Clients 8‘ Suppliers Allbright Digital Printers

Description: | Client/Supplier |

showing Finishing notes for a trade finisher) e o s

(] Purchase'orders Pur(has‘ermders: Standard (landscape) yel ;?
L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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ADDITIONAL NOTES:

1. Additionally, Accura will auto-detect if an [ Clent meintenance B
"invoice" is in fact a credit by having a “mervlOoB|AlS
NEGAT|VE Net Value and W||| SWitCh |ayouts General Extra profiling Actiyities Tickets Opportunities Accounts |nvoices Progucts Defaults Includes Custom
. i Delivery method:
accordingly. The default Credit-note layout can peanenes (St e
be selected on the Options tab of the Invoice Extemalret: 1 e
inti i Quotes followed-up by: Send order confirmation (new contacts)
prlntlng d|a|0g. @) Estimator ) Manager O rep [4] send delivery notifications (new contacts)
Checking Shipping
2. It has been possible for some time to link a 0 tew quotes requie checking Coterarmve [ JPF
. L. New orders require checking Account-ref: | 451440000
quote style to a specific Job Type - this is usually New sales involces require cnecking Posteode: ooz e
e . e Days to allow for shipping: [ edplen
for a specific reason e.g. job-type specific Tabs Tems wording used on uotes " o ’
need to be printed. In the Client record... users
should select "Quote-style = JobType" to make ] Show quate prices i target cumency Quete-se
the job type override the Client linked layout B Group rderen one deveny et custesanatn:
set, otherwise the layout set quote layout(s) will
be used. ET—
Batch purchase-order invoicing
. . . ! View purchase orders EHEE
There are now 2 ways in which you will be able to BT ® |08 2D A o e § e
combine purchase orders onto a Purchase invoice.
v [T B Eneng =
1. This can be achieved by checking the box on ower [ | P R
swpret [ ] b
the Options tab of the View purchase orders
browse window Always group p-orders on one e BB peen L EE
invoice which will group all tagged POs onto — )
Description must contain:
one purchase invoice per supplier. Each ‘ ; \
purchase invoice will be displayed and can be et ot pe s
edited if any lines need to be removed. oo
e =
. . iw « » nii@BE|A|B
2. A Group p-orders on one invoice checkbox on
. . . General Extra Accounts P.Orders Ipvoices Defaults XML History
the Accounts tab within the supplier record par— T
will determine on a per-supplier basis if POs . ] I
should be grouped onto one invoice or Cret it Terns (. Syt
. . . L. . . Fectoriet [ ] Terms based on: | Days after invoice |
invoiced individually. This allows for Suppliers Bacs; 1 aance o et it e e e [ 5]
. . . code: cttlement wording: =
that raise one purchase invoice per purchase e =5 2 e o
order, versus those that issue ONE monthly - i _— B
invoice/statement for multiple POs e.g., a Dl Entervalues using supplier currency
Courier or Trade finishing house. Btemal s vatass
** The View purchase orders checkbox overrides
this setting.
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New Features in Accura 6.15 Build 6

Email Profiles & Proof Sync for Microsoft 365

With Accura 6.15 Build 4 came the introduction to
Microsoft365 Modern Authentication for SMTP, now we are
pleased to finally add Email Profiles and Proof Sync. | will go
through the setup for both Outbound (Quotes, Orders etc) and
Inbound (Proof Sync).

Outbound Setup

To start you will need to obtain your Client ID, Client Secret
and Tenant ID and navigate to the default email settings
(Setup > Defaults > Email) then select which profile you want
to change, from here you want to input the above into the
relevant fields, the Username is the email you want to
authenticate and then click the &= icon to test the connection,
your browser will open and you will be prompted to login with
your Microsoft 365 details, once you have logged in your
browser will open a new tab with the message OAuth2 access
is granted and Accura will have a window pop up with
Connection Successful! click OK then select the Inbound tab.

Inbound Setup

If you started with the Inbound setup, you will need your
Client ID, Client Secret and Tenant as you will need to input
these into the relevant fields, but as we have already
completed and authenticated the Outbound settings we can

go ahead and click the @ which is going to copy all of the
settings to the Inbound tab, which will include the Username
and above information. The only settings it will not copy
across is Transport, Encryption and Port which you will need
to setup yourself as each configuration is different. You will
then want to click the 5% icon to test the connection again
and follow the steps as we did previously this will then give
you another OAuth2 access is granted in your browser and
Accura will display a Connection Successful! click OK and then
Save. You now want to click the =% icon which will send a test
email to the email that was setup.

Proof Sync Setup

Before you can start proofing, first you need to go to the

proof status window (Order > Proof > View) or click the E
icon and select the Synchronisation tab, then select the
Inbound email profile you want to use.

Email Hierarchy
1. User Settings (Setup > Communication > User Settings)

2. User Profile

3. Default Email Profile

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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Email

Contigure emad mtegration seftings

@ Default email profile

Profile;  default

. Outbound _ Inbound

Email provider: | Microsoft3es |

Enaryption: Port: 587 13

From address: | | (Only applies when user email blank)
@ Generic M GMail @ Microsoft3es oM sendGrid () Credentials
Usename: | com] ]
Client ID: [ | & =
Client Secret: | | & @
Tenant: [ | & =
Redirect URL: | ]
Redirect Port: 3017

[4 Test Connection [ ] Copy Te Incoming

@ cancel @ save

@ Email profile settings

Profile: | default

_ Outbound . Inbound i Response

@ ceneric M chail @ Microsoft365 5 Credentials

Username: [ |
Client ID: [ | @& ®
Client Secret: | e

Tenant: [ | B @
Redirect URL: | |

Redirect Port: 3017 3

[3 Test Connection [} Copy To Qutgoing

© cancel @ save

'a\ﬁrwpmnfﬂa‘m;
s % | [FY ‘ | [ Reminger Proof-no: 0

[icl General [ZiOptions « Synchronisation

Inbound email profile:

default.json inutes)
default_genericjson
email_broadcast,json
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New Features in Accura 6.15 Build 5

Product Price and Price-list Adjustments

X Stock-le m
|t iS now pOSSib|e tO tag Code Description On hand  On order  Allocated  Availat
multiple products in the ggg oo % Adijust stock prices
prOdUCtS WindOW ﬁ’ @ & ] ABCO0011-815 ed product sell-rates, and is hard to
B [] ABCODO111 E all selll-rates for all guantity bands
(StOCk > Products), then C||Ck E Q%g 1 ABC12345 T:haatpgerc;teage(.ra AR
the AdJUSt bUttOn and then S @ g i?:;;I;ROD Percentage sell-rate adjustment:
enter e|ther an +/' Percentage (] & | AMAZINGBC Adjust custom rate (materials only)
Rate tO increase or decrease O &% @J @ [ ASIABROCHURE Of| B4 Adjust store display price (products only)
. e O 1}@ | BANMER Blg Processing
the pricing. 0w @ BCARDI Bul  Stock-code:  ABCOODTI1
S g g g g BCARD4 Bu Description:  Business Card - 4 Colour 100-500 (Mot Combined)
BCARD4COL Bu
This will affect Selling Prices [ Y& [ e _BROCHI Bl
. O < | BF_FIEER Bl © cancel %G
Only, and in all bands, - g B HOSTNG | B % Completed e .
including the Thereafter rate. < > v
Quick-filter
Location: ™ Sub-category:
Group: l:l jel ] only list if stock available

@ View price lists

% Adjust price-list rates

WARNIMG: This action will adjust the tagged price-list rates, and is hard to reverse,
Enter the adjustment value or percentage based on the price-list type(s) you have

O tagged
Select price-list types to adjust
] Adjust to sell-rate price-lists (+/- %) O
Adjust discount price-lists [=/- %): 10.00% (3| M
Adjust to fixed-value adjusted prices-lists (=/- 5): £15.00 | [
Processing
Price-list: MIXED
Description:  Mixed Price Lists
D
0 Cancel / Go
< 0% Completed °
OO

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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It's also now possible to tag multiple
price lists from the price lists window
(Stock>Price-lists) and adjust them as
one.

Price lists can be based on a

Fixed Sell-rate (which overrides the
product pricing completely), OR a fixed
Adjustment on the product sell-rate
(i.e. - $1.00 reduce the sell rate by $1.00
per the unit price), and finally Discount
which represents a price that offers a %
discount on the product sell-rates. e.g.,
+10% is a 10% increase on the product
sell-rates.

@ support@accuramis.com
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New Features in Accura 6.15 Build 4

Office365 Modern Authentication for SMTP

Welcome to Azure!

Don't have a subscription? Check out the following options.

Firstly we need to create the Azure App Registration
for use with SMTP within Accura

"-\
1) Go to https://portal.azure.com/

% :
% .
and login to your Office365 Microsoft account.
Start with an Azure free trial Manage Azure Active Directory
Get 3200 free credit toward Azure Manage access, set smart policies, and

then go to Azure Active Directory

products and services, plus 12 manths of  enhance security with Azure Active
lar free services. Directory.

View Learn more o'

Data Design Services Ltd | Overview - %
Azure Active Directory
“ —+ Add ~ £ Manage tenants What's new & Preview features A7 Gotfeecback? v
© overview =
= - feat © -
H i Preview features Microsoft Entra has 3 simpler, integrated experience for managing all your |dentity and Access
2) Copy your Tenant ID~and save it somewhere B oot st oo 5

X Diagnose and solve problems

as you'll need it later.

Manage Overview  Monitoring  Properties  Tutorials

& users

Groups £ search your tenant

3) Then click on App Registrations o
e Basic information
& Roles and administrators

& Administrative units Data Design senvices Lt

% Delegated admin partners Tenant ID I 4c7907dd-dded-4b44-2073-64640c18230 [y I
B enterprise spplications primary domain accuramis36s.onmicrosoftcom
i License Azure AD Free
pp registrations
Users 2

(& dentity Governance

4) Click on + New registration @ Endpoints &2 Troubleshooting () Refresh - Download

. L Register an application - X
5) Give your application a Name. J PP
* Name
6) Make sure Accounts in this The user-facing display name for this application (this can be changed later).
organizational directory only [aceursoricesss -

(COMPANY NAME only - Single
tenant) is selected.

Supported account types

Vho can use this application or access this API?
(®) Accounts in this organizational directory only (Datz Design Services Ltd only - Single tenant)

7) For the Redirect URl, select Web and (O Accounts in any organizational directery (Any Azure AD directory - Multitenant)

(O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

then use http://localhost:3017/ O sersonsi icrosot sccounts only

Help me choase..

8) Then Click Register at the bottom of
the page

Redirect URI (optional)

We'l return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but 2 value is required for most authentication scenarios.

Make sure to enter http://localhost:3017/ e v | [pstocamostaor =
exactly as shown. Don't use https://, Use http://.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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~ Essentials

8) You created an App in Azure. Display name

Annlicration oligagl o

: AccuraOffice365

—» I4003?9@D-401f—4aaS-ac08-36ba1d4ﬂ?4¢c I

Copy the Application (client) ID e+t
save it somewhere as you'll need it later. Object ID

Directory (tenant) 1D

9) Click on Add a certificate or secret. account types

Redirect URIs
Application 1D URI

Managed application in local directory

Certificates (0) Client secrets (0)

application password.

+ New client secret

Add a client secret

10) Click on + New client secret\

11) Give the Client Secret a Description
and set the Expiration to 24 months,
then Click Add

Description

Expires

Certificates (0) Client secrets (1)

12) Copy the client secret value by clicking

: f2c1f1b0-fb9e-4846-85c4-79aff546f6ae

: 4¢7907dd-dd8d-4b44-3073-64640ch18...
: My organization only

IAdd a certificate or secret I

1 1 web, 0 spa, 0 public client

: Add an Application ID URI

: AccuraOffice365

Federated credentials (0)

A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as

| AccuraSecret |

| 24 months

Federated credentials (0)

the (1 icon that is to the right of the
partially shown secret.

A sscret string that the application uses to prove its identity when reguesting a token. Also can be referred to as application
password.

+ New client secret

Description Expires

Save the Secret along with your Tenant ID
and Client ID. You may not be able to get the
secret later.

Accura Secret 10/4/2024

Value © Copy to clipboard et 1D

6BV8Q~.UQ.FELIQRGCVT.. D  10c20c71-9a8f-40f6-a74.. [ ]i]

A Configure defaults

82 Configure defaults

13) There are 3 pieces of information needed which you
should have saved to obtain an access token for the
modern SMTP authentication:

Settings

GENERAL

PRODUCTION
1) Your Application (client) ID
2) Your Application client secret value

3) Your Directory (tenant) ID

Copy each of the above ID’s and paste into the relevant
fields within Accura (Setup > Defaults > Email > SMTP)

PRINTING
SMS.

SECURITY
SHIPPING

XML

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
© Data Design Services Ltd Feb-25
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Email
Configure email integration settings
SMTP

Office365 Server:

Username: [

Defaults

Provider:

Password/API key: [we e,

From (if nonej: | |

Enryption: Hela (optional):

oAuth2 authentication

Client ID: [

Client secret: |

[4c7907dd-ddad4p44-2073-64640c0 16230 ]

Tenant ID:

AccessToken  Refresh Taken

J0EXAIOIKV 1L JwAUZMVINYTHZaDVVraUstRHVVTUubl &
BBanRdEEIL CJhbGeiOkSUzI1NilsIng 1 dCI6IiJaUXEKM 1Vwimp BWV hZR2FYRUps OGXWIMFRPS

IsImtoZCIliaUXBKM JnsO 2 Rwezovl ¥
at 1126

Tokenexpin:  07/10/2022

3 Test

Default template:
. 10\D:

Previous

@ support@accuramis.com
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First time you send an email from Accura, you will receive the below.

B" Microsoft
noreply@

More information required

Your organisation needs more information to keep
your account secure

Use a different account

Learn more

Once logged in you will get a verification screen: -

B Microsoft

Additional security verification
Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 1: How should we contact you?

Authentication phone v

United States (+1) v [123456 78910 |

Method
’7@:‘ Send me a code by text message

Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply.

22022 Microsoft  Lega Privacy

Select the verification method & next. Then enter the code you have been sent.

L UK: +44 (0)23 8024 0470 @y pport@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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Phone

We just sent a 6 digit code to +44

.. Enter the code below.

374891

Resend code

| want to set up a different method

e | N

After clicking next on this window select to remain signed in or 2FA verification will be

asked for every time someone attempts to send an email.

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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New Features in Accura 6.15 Build 3

Accura Livechat Platform

We have now added a new livechat feature within
accura which consists of a new widget and chat

window.
1

in the Window main menu)

Starting a new live chat
conversation can also be
accessed from the Help menu,
or main Toolbar £,

Complete the form to start a coaversation with the next
available agent. (* = required)

B New conversation

When you load accura for the first time you
will notice there is the new animated widget
which can be used to access the live chat
window (This start-up behaviour can be toggled on/off

\

Hi, welcome to Accura-
chat

How can we holp?

P

The team typcally replies In t minyte, 42 seconds

Form and Topic

Enter the required information and your one step
closer to chatting with us.

3

Enter your Name, Emall and your Query
with as much information as possible so we
can easily assist you.

4 Once you have completed the form you will
then be prompted to select the topic which
consists of Sales or Support

© soes

0 Support

Your Existing

Live chat | Conversations

Serl‘ce Wuu':g TR Accidently close accura
ected S

department you e \ fmﬂm bot or the chat window?
will then be put W Pessducdeyxg All you need to
into a queue do is re-open the
and when an \\’ Piease descrive your & S Now Conversalion chat window and
agent becomes sgentwil respond a3 5 you can continue
available you will with your
then enter the live Hi Example! What can | conversation

chat window

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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New Features in Accura 6.15 Build 1

Accura Online Product Order Changes

We have now added the option to select whether or not you would like to combine all of your basket items into
one singular order or have them split into individual orders.

This feature is purely to allow tab specification on each product, regardless of whether the web user orders 1
product, or 5 products in their basket. You can have mix-and-match on a basket, so in theory a 5-item basket could
consist of 2 combined products on one order, and 3 separate orders for the rest.

E'l B B

afing _ccoton: Acivity Pricing BOM  <HTML>

Summary stock-levels

On order:

Owners Purchasing History

Details Froduction |mage Attachments

Keywords Motes Web
—

Linked domains (no tags = any domain}

MO0E0

Domain Description
GLaDOS Ltd
Test Domain

oog
o

New Domain

url

localhost
localhost.host
localhost2

I Combine basket items into one order I

Re-order: On hand: Allocated:

000 |

500.00 | | 15,245.00 | |

Available:

7000 Tasono0] [ asmn]

Projected:

O cancel @ ok

Domain Linking

You now have the option to select a specific or multiple domain(s) by simply tagging the domains for each product.

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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New Features in AccuraOnline Version 6.30

Tiledesk Live Chat Integration

Live Chat gives your clients the ability to chat in real time with a member of your team. Live chat is something we
expect from modern websites. We want to browse and interact without picking up the phone. We want our questions
answered now and not have to wait for an email response. This will make you more professional and improves the
overall experience for your clients. A very easy to set up but extremely powerful feature for your B2C or B2B
customers

Live chat will appear as a circular icon in the lower-left or lower right corner of your website. When your customer
clicks on it, they can start a new conversation. You have full control of the details the customer must enter before

the conversation starts, for example, name, email address and phone number
—
X
,E. Bot

Complete the form to start a conversation with Describe shortly your problem, you will
the next available agent be contacted by an agent.

" Hi, welcome to
L/ EasyPrint live-chat

How can we help? i

No conversation Dave Stringer

mail

dave@easyco.co.uk

0161 450 6666

> New“welsanon

@ © |ypeyour medsage

This requires a Tiledesk account, however they have a free plan which is comprehensive and may be all you need.
Alternatively, you can upgrade to one of their paid plans to get more features. Pricing at the time of writing is:

‘ tiledesk Solutions Product Pricing Learn Blog Login Sign up free
(" BEST PRICE FOR VALUE )
A S
Free Growth Scale Plus

€299

starting at

Exploit all the premium features and
receive support to design chatbots tailor-
made

€0

Test our no-code chatbot builder and
provide a tumnkey live chat widget to your
website

€25

Improve customer experience and
qualify leads better with premium
features

€ 89

Go omni-channel & find your customers
where they already are: WhatsApp,
Facebook etc.

Use TILEDESK for FREE

L UK: +44 (0)23 8024 0470
LUS: +1 (0) 8473 938 731
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Live chat can be configured at domain and client branding levels. Go to the Admin area - Settings - Edit settings
- Integrations tab and click Get code next to the Project ID for Tiledesk live-chat. This will open the Tiledesk create
account and login page in a new browser tab. In client branding it's the same

Client Branding: Data Design Services Lid

tings Theme C )etails Accounts Menus

Pages SICEEl & Integrations

Google Maps AP key

AlzaSyDLmjHmytgnb8NZ5C60X_1GYABFdODve © Getcode

Company name as shown in Google Maps

Accura MIS

Tracking Code for Google Analytics

Insert your tracking code here (format: UA-000000-0) e Get code

Project ID for Tiledesk live-chat

62ffaf01f50cdb00134494ea © Getcode

Once you've created your free account, you create a project in the Tiledesk Dashboard, to configure the chat
widget. You can create multiple projects for different domains and clients if required, which fits B2B and B2C. For
example, we use Tiledesk for our own website and a separate one for our AccuraOnline demo site

Your Projects

Accura MIS

6272474849b21b001 3f158c3

AccuraOnline Demo
62ffaf01f50cdb001 34494ea

+

Add project

Owner @ Administrator @
Available v Unavailable v

(=4 19/08/2022 (=4 09/08/2022

Inside each project. you can configure the form fields, colours and branding to suit your needs. You can set a timer
to make the widget pop-up automatically prompting your customer to interact with it. Now your website visitor is
engaged with a real person and you have captured their details

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
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You can use bots to create welcome greetings or ask basic questions if you wish or jump straight to a real interaction.
We won't go into full details of how to use Tiledesk, as this is all documented on https://gethelp.tiledesk.com

Each project will have a unique Project Id. You can find this by going to the Settings icon on the left, then Project
Settings

B Widget Genera Subscription Developer Smart assign Notifications
<> Installation
Routing & Depts Your project

=% Teammates & Groups

= Emai Project Name AccuraOnline Demal UPDATE
bl Emai

JF; Canned Responses Project Ic 62ffaf01f50cdb001 3449463

§ Tags

Q: Triggers G2 Extreme medsures

e

Operating Hours
DELETE PROJECT
Project Settings

b

Settings

Copy and paste the Project ID into AOL Integrations tab and that's all you need to do to enable live chat for that
particular domain or client

Project ID for Tiledesk live-chat

62ffaf01f50cdb00134494ea © Getcode

Trustpilot Micro Review Widget

Trustpilot support displays a widget in the footer of your site. When clicked, it takes your customer to your company
page on the Trustpilot website so they can read reviews left by other customers. This reassures visitors that you are
a trustworthy, credible supplier with safety in numbers, particularly useful for B2C websites

L. 02380240470 & 02380252573 sales@accuramis.com AboutUs ContactUs Privacy Terms

We'e on 77 Trustpilot

This requires a Trustpilot account, and this widget is free to use. Trustpilot can be configured at domain and client
branding levels

Go to the Admin area - Settings - Edit settings - Integrations tab and click Get code next to the Code for Trustpilot
Micro Review Count widget. This will open the Trustpilot create account and login page in a new browser tab. In
client branding it's the same

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Once you have created a free account, configure the widget in your Trustpilot business portal. Select Share &
Promote, All widgets, then select Only included with your plan to hide all the widgets you need to pay for, then
select the Micro Review Count widget

Accura MIS - -
JR—— Website widgets
_‘ Trustp"ot l All widgets ~ l l TrustScore ~ l l Number of reviews ~ Only included with your plan i ] @
{3} Home
Cd Manage reviews Essentials

) Get the must-have widgets and
</ Get reviews share what customers are saying

about your business.

o:g Share & promote See our reviews on T Trustpilot

RECOMMENDED

@G Analytics

B  Integrations Micro Review Count

141 sSettings

You will see a preview of the widget on a fixed background colour which you can change to match your AOL footer.
You can configure the message text, show how many reviews you have received and opt for a dark or light theme

r
Micro Review Count (%)

Preview Mobile ‘

wiaget language ~

English (United Kingdom) v

Message for 0 reviews ® We're on 7¥ Trustpilot

‘ We're on Trustpilot v

Show the number of reviews @

‘ Always v

Width

‘ 100% ‘

Height

‘ 100px

Theme
() Light

(6/\1 Dark . Preview background
v

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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Once you have it looking the way you want, click Get code which generates some JavaScript

Micro Review Count (

Add this code to the head section of your website’s HTML.

<!-- TrustBox script -->
<script type="text/javascript” src="//widget.trustpilot.com/bootstrap/v5/tp.widget.bootstrap.min.js" async></script>
<!-- End TrustBox script -->

Copy code

Add this code to the HTML of your website where you’re displaying your TrustBox.

<!-- TrustBox widget - Micro Review Count -->
<div class="trustpilot-widget" data-locale="en-GB" data-template-id="5419b6a8b0da4a676446a%ad" data-businessunit-
id="630894b46bc3b14483ab9b57" data-style-height="24px" data-style-width="186%" data-theme="1light" data-min-review-
count="18" data-without-reviews-preferred-string-id="1" data-style-alignment="center">»

<a href="https://uk.trustpilot.com/review/accuramis.com” target="_blank" rel="noopener">Trustpilot</a>
</div>
<!-- End TrustBox widget --»

Copy code

Under Add this code to the HTML of your website where you're displaying your TrustBox, use the Copy code button to
put the code into your clipboard. Switch back to your AOL Admin browser tab and paste into the Code for Trustpilot
Micro Review Count widget field

Code for Trustpilot Micro Review Count widget Widget Position
- :
<l-- TrustBox widget - Micro Review Count —= Right footer v
<div class="trustpilot-widget" data-locale="en-GB" data-template-
id="5419b6a8b0d04a076446a%ad" data-businessunit-id="630894b40bc3b14483ab9b57"
data-style-height="24px" data-style-width="100%" data-theme="light" data-min-review- - e Get code

e You can choose whether the widget is positioned to the left, centre, or right of the footer area

It's a bit more technical than live chat, but still requires no JavaScript or HTML coding ability. Support for further
Trustpilot widgets will be added in future releases

Voucher Codes

You can now create your own promo voucher codes and give your site users a discount
on product checkout or print orders. Vouchers are used on most popular eCommerce
websites. They are a great business tool in attracting new customers when you feature
the code on your website, or in an email promotion. These can be seasonal offers;
limited to a month or a specific date range

Vouchers can be used to attract new customers on B2C websites, and they can be used
for existing customers on B2B websites as incentives to encourage loyalty and repeat
business

VOUCHER S

Vouchers are created at domain level, so they match your website branding mode. Go to
the Admin area dashboard, and, you can see a new icon for VOUCHERS

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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To provide examples, we have two voucher codes set up. The first voucher has a code of T00FF and a description of
10% off orders over £150. This voucher is a generic site wide offer applying to everything. The next voucher code has
been limited by product category. It has a code of 50FF, with a description of 5% off business cards over £45

Vouchers

Active Code ¥ Description Type Amount Threshaold Restriction Products Starts Ends

Going into more detail, vouchers have the following basic properties:

e Voucher type: Fixed amount or percentage discount

e Net threshold: The minimum order net value before delivery charges for the website accept the voucher. You
don't have to set a threshold if you don't want to. You can set this to zero so the voucher will be accepted on
ANY order

o Start and End dates: this sets the date range when your voucher will be accepted, for example the month of
June. You MUST have a date range. If a customer found your voucher code outside the date range, it wouldn't
work. When the voucher date range runs out, the voucher ‘Active’ column will show you a red cross icon

e Product categories: Selecting one or more categories will automatically limit the voucher to the store area
checkout and it can’t be used on print orders. The voucher will only be accepted if one or more products on the
order match the selected categories. In this case, the Net threshold will only add up the products in the selected
categories for the voucher to qualify

Add Voucher

Voucher code Voucher type Discount percentage % Products net threshold Start Date End Date
50FF Fixed e Percentage 5.00 45 01/06/2023 31/07/2023
Description Restricted to
5% off business cards over £45 Unrestricted A

Product Categories

Acme Booklets Brochures  + Business cards Catalogue Display Easysteps Fitting Flyers Gift cards Greeting cards Labels
Leaflets Manuals Music Packaging Photobooks Postcards Posters Promotional Renault Roller Banners Service Signage
VAT-Free Vehicle Zeiss

c Reset Date Range m 8 Create

Restricted to: you have three choices here: Restricted to Client uses
. . Client uses
e Unrestricted means the voucher applies e N
to any customer Unrestricted

e New signups means the voucher can only
be used on a B2C checkout wizard signup
to attract new customers to place their | Clientuses
first order with you

e Client uses allows you to set a number of times the voucher can be used by an existing B2B client. Each ‘use of
the voucher is counted when the order leaves the website and enters the Accura Web Console

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
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To see this from the customer’s point of view, you can log into a client account, and add some business cards or
whatever product categories you have set up and go to checkout. For our example of the business cards voucher,
with a mixed basket of brochures, multiple business cards and other items, the business card items must total £45
or more for the voucher to apply the discount. If it's less, then the voucher is invalid and will do nothing, regardless
of the pricing on the other basket items

Enter the 5OFF voucher code and apply the voucher. If the business cards did not add up to more than £45, then the
discount total will not appear and you will see the following message

A Sarry, your order price is too low to use this voucher code

If the voucher is accepted and the business cards add up to more than £45 you will see the discount applied to the
checkout totals like this

DNy vewin venvel v vewand viugl vewain
Trevorv Cocks o Voucher code accepted. Discount applied Business Card - 4 Colour 100-500
Two Rivers Press
7 Denmark Road Required by: 04/06/2023
Reading Fair Oak Your order-no: 689898
Berkshire Eastleigh Our ref: 177
RG1 5PA Hampshire
S050 7PS

Phone: +447876471710
Email: trevor@123software.com

Items Ordered

Product Description Availability Quantity  Weight Price Per Net

-
20132in
2 ABC000111: Business Card - 4 Colour 100-500 stl'\ﬂ-‘ 400 184 £54.50 250 £87.20
y ock
\ 50FF ‘ 5% off business cards over £45

Enter any other comments or instructions Subtotal £87.20
I
Discount -£4.36
Net £82.84
Delivery Method 2-3 day delivery (free if over £100.00} v
Delivery Charge 1.84 kg: £10.00
Tax £2.00
i

TOTAL inc. TAX £94.84

e The voucher code entry area will ONLY appear if you have one or more ‘active’ vouchers in your database,
meaning they must have a valid date range

e The voucher doesn't apply to delivery charges because these are external fixed costs that you incur and are
simply passing on

e We've updated the Ul in the checkout and the print order form to support vouchers, and now print orders will
give you a full sales tax breakdown in the pricing area regardless of your client sales tax display settings in

Accura
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Next, let's look at the workflow from the Accura side of things. In our Web console you can see our business card
order at the bottom of our inbox list. On the right we can see how it has itemised the product, the voucher and the
delivery charge

@ Web console v6.30 (build 1 Release): Easyprint - d:\accura\c10\ukdata

W Web console - http://localhost:3501

oo 5

‘.’4 Client Received At Quantity Title Depth Width  Contact Contact Received
123 Insight Pty 11/08/2022 12:47 500 20pp A4 Book 210.0000|  200.0000 | Trevor Co Giles Brandwith 05/02/2020 13:20

Refresh
d
Quit < >l [« >
E Order requests a Process . Reject (@) Details (/7 Attachments |~ Notes
Client Received At Quantity  Title Contact Orde| |Code Description Quanti

E 14 Two Rivers Press 27/09/2021 12:00 Business cards - 4 colou Trevor Cocks [7] ABC000111  Business Card -4 Colou 40
BY Two Rivers Press 11/08/2022 13:43 eDocBuilder Easyprint b Trevor Cocks v VOUCHER | 5% off business cards o
'E & Two Rivers Press 01/06/2023 16:11 Business Card - 4 Colou Trevor Cocks 6898 48HR 2-3 darb}delivery

&
€2
& ( e :

IQ [ only show my accounts Only show pending enquiries  [] Only show B2C orders

When we process the order into Accura, we now have a product order showing our order items, including an
additional line item for the voucher discount

General Orderitems ©.0rdec Proots Attachments (1) Activities Delivery Invoicing User-fields History

Q= +3I¥ e (> [& (P

g- Costs
Material Code Iltem-ref Quantity Available Cotrots Bee Cost Mard
~ G [ ABcoo0111 | ' 40000 21,052.00| £4181 250  £6690  30.
& [ A4BOX 40,000.00 100.00 £50.00 1,000 £2,000.00 0.(
Studio |65 [ ART100 | A 2000,  50,041.00 £39.53| 1000  £0.79 326.]
& [] CREASING | ' 400,00 0.00 £25.00 1. £10,00000 18]
E] & opp ' ’ 400.00 0.00 £10000 1, £40,00000 18
prepress | |E2 ] VOUCHER | 1.00 0.00 £43 1 £436 0
&[] 48HR 1.84 0.00 £5.43 1 £1000 0

The order item uses the voucher description from AccuraOnline so we know which voucher was used and it has a
negative cost showing the discount. This ensures all the order items total up to the correct amount. The voucher
discount will be pulled through onto the sales invoice when the job is complete

Typically, you would promote your vouchers using email broadcasts from our CRM module, Google Adwords, or
using Slides and Tiles on your AccuraOnline website
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CAPTCHA for Contact & Sign-up Forms

If you are getting spam flowing into Web Console with rogue signups or spam emails from your Contact Us page,
then you can now put a STOP to it using the new CAPTCHA feature

Send us a message

Contact Info Contact Form

Easyprint Your name Email

1 Glaisdale Point

Glaisdale Parkway

Nottingham Attention of Pricrity
Norfolk Moderate &2
NG8 4GP
Subject
Phone:
Fax:
Email: rint.co.uk
Website: rw.easyprint.co.uk Message text Please prove you are not a robot
¥ uk . = il L
T PN 45 (_NL(-\/*),

R -rrva WS

Company Reg: 2233957 K _fw ?> A 4 G H_\’H {‘w
: 500219 ~ INFRES

Tax Reg 459021944 | rcwwvlk,rss S rr:

| e -

The CAPTCHA feature is enabled at domain level in the Admin area Edit settings page. The feature is disabled by
default. When enabled, it will only apply to your website before login, because spambots can't log in; they simply
exist to annoy, frustrate and stress websites by malicious hackers

Company name (required) Prefix (e.g. 'Mr', 'Ms' etc) Are you an existing customer?

Please select v ) Yes O No

Please prove you are not a robot

.

First name (required)

Last name (required) Email (must be a valid email address)

Q
B

Cancel

When the CAPTCHA is enabled, you cannot submit the contact or signup form without typing in the unique
alphanumeric sequence. This randomly generated image is hard for spambots to read, but is easy for humans. If for
some reason the user cannot read the capture image, they can generate a new one and have another try
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Single-step Checkout Form

We've brought back the very old ability from AccuraOnline V5 to use a single-step checkout form instead of the 5-
step checkout wizard introduced in V6. Some customers love the wizard, but others find it cumbersome so now we
can please everybody

The checkout behaviour can be configured at domain and client branding level; however, it will ONLY apply to
client accounts. B2C signups will always see the checkout wizard. We will enable this feature for B2C signups in a
future release

Go to the Admin area - Edit settings, or Client branding, Settings tab

Checkout behaviour

Multi-step wizard W

Multi-step wizard

Single-step form

When using the Single-step form, the checkout will ook like the long, scrolling print order form, with billing and
delivery addresses at the top, order details, then the product list, including vouchers if you have created any, before
attachments and terms & conditions. Everything is done in one form, no stepping backwards or forwards

Order Details

Job/Project Title: Date Required:

24/06/2023

Your order-no:

Items Ordered

Product Description Edit Availability ~ Quantity ~ Weight  Price Per Net
e Easyprint businesscard Lesdtime s 250 16075  £60.00 250 £6000
/ ° days -

w BROCHURE: Brachure - 4 colour To order 500 00 £30400 000  £15200

Use this button when it appears in your order to edit your artwork

Enter any other comments or instructions Subtotal £212.00
Delivery Method DPD v
Delivery Charge 1.6075 kg: £10.00

VAT £2.00

4
TOTAL inc. VAT £224.00

Attachments

File image jj File name File size

There are no attachments for this store order request.

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
© Data Design Services Ltd Feb-25 Page 38 of 60



mailto:support@accuramis.com
http://www.accuramis.com/

Pop-up Basket

We've added the option to use a pop-up basket and this can be enabled at  + Add to basket displays pop-up
domain level in the Admin area Edit settings, or client level in the client
branding Settings tab

Now if you select a product and add to basket you now get a floating pop-up basket with button choices. This gives

you a very quick way to either continue shopping, view and edit the basket, edit the eDoc artwork if you have our
eDocBuilder module, or go directly to checkout

250 items in basket

EDOC2
sgsgnnmﬂnn m eDocBuilder Business Card
—_— e e

Trst Lat
il

Price / 1000 = £38.00 Quantity: 250 = £9.50

Continue Shopping View Basket Checkout

This is much quicker for single item orders because the user does not need to navigate to the main basket first;
scrolling all the way up to the top of the page to find the basket in the website header

We've also added additional options to the header pop-up basket. You can now Empty the basket and edit eDoc
artwork on products linked to eDoc templates

W5 £212.00 Search..

Basket Total (inc. VAT): £212.00

Checkout

A waagici AMAZINGBC Tan Quantity: 250
g Easyprint businesscard ' <
- ce000 N

Price / 250 = £60.00

BROCHURE o
\ : Brachure - 4 calour Quantity: 500 b 4
Price / 1000 = £304.00 £152.00

When combined with the single step checkout feature, ordering becomes simpler and faster
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Desynchronize Company Details

We've added the ability to desynchronise your company information from Accura. You will see in the header and
footer areas of your home page and contact pages that your company address, telephone, email, fax, and social
media links have been populated for you from the Accura database. You can't remove these from Accura because
you need them on printed documents

In certain scenarios, mainly for B2C sites, you don't want this. You may want to hide your contact information so you
don't get random emails and phone calls all day that stop you from being productive. Perhaps you are hosting the
site for a print broker and his customers or you may have another trading address for your sign making division etc

Now you can change these details on your primary domain. You could always do this on secondary domains, but
not on your primary domain

Go to the Admin area Edit settings - Company tab. The Accura details can be seen but not edited until you check
the Use custom company details box

@ accuraonline.net

This will prevent Accura from updating your company details
automatically. Are you sure?

D Don't allow accuraonline.net to prompt you again

When you click OK you will be able to edit all of the details as you want. Accura data sync will remain desynchronized
until you uncheck the Use custom company details box

General Email Terms Integrations

v Use custom company details

Company Details

Company name Telephone number
Data Design Services 023 80240470

Address line 1 Fax number
Lakesbury Mews, Hiltingbury Road 023 8025 2573

We've also moved the social media links into the company tab in order to facilitate this feature. They were
previously on the email tab
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Live Interactive Theme Previews

We've added some fantastic new tools enabling you to customise your site and client branding in the admin area
and preview it using different themes and widgets

As you are aware we ship AccuraOnline with four themes:  Each theme can be customised at widget level:

e Modern e Header
e Basic e Menu
e  Minimal e Slider
e Abstract e Footer

You can have any combination of theme and widgets. You can also change the colours on each widget, so this can
get very complicated, but the Admin area widget pages didn't give you any clue as to what your website would look
like as you were changing the widget styles and colours. The only way to test things was to switch between widget &
themes pages or run the website up in a second browser

We've enhanced the theme selectors dramatically, and now you can see a full-page genuine mirror preview of
the theme you've chosen for your domain or your client, including menus, slides, tiles, welcome banner, actual page
content right down to the website footer including the Trustpilot & Live Chat widgets if you have enabled them

Client branding has been re-designed to have a dedicated Theme tab, and the General tab is renamed to Settings

with various Ul improvements

Client Branding: Data Design Services Ltd

Settings B Theme Contact Details Accounts Slides Menus Widgets

Filters Integrations

O C C U rO sales@accuramis.com 02380252573 023 8024 0470

PROOFS STORE CONTACT US CLIENT MENU

Repeat Order
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Previously you would see a ‘mock-up’ of what the website should look like that was cut off halfway down the default
homepage content that you don't even use. Now you see the actual drop-down menus your client will see when
logged in. You can hover your mouse over areas that pop-up like the shopping basket, searches, and my account,
and you can see changes in colour as you move your mouse over links such as your contact and social media details

Live Interactive Widget Previews

We've applied this same preview functionality to widgets as well as themes. We've also improved the Ul to tell you
which client and theme you are editing when you are editing the widgets

Customise Menu for Modern theme, Data Design Services | td

Select Menu Design Colour Quantity

Style Modern " 4 colours e 8colours
Background colour Top-level text colour Top-level hover & drop-down background colour Drop-down text colour

ra d2dédb pod I 121417 I ra I b1f22 I Vod I 828fob I
Drop-down background hover colour Drop-down text hover colour Top-level text hover colour

X I 243339 I p.d i X I 00adec I

O CC U rO sales@accuramis.com 023 8025 2573 023 8024 0470

QUOTES PROOFS STORE CONTACT US CLIENT MENU Q

& Restore Defauks m B theste

All of the colour values have been renamed to describe exactly what they effect, and now that you can interact with
the preview, you can customise colours that only appear on mouse hover events such as pop-ups and links

Click Preview to see the effect of your changes of either colour or widget design/style. Move your mouse over pop-
up areas to see what they look like. Update when you are happy with your changes. If for any reason you don't like
your colour scheme you can always Restore Defaults
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As for slide widgets, we have reinstated the Flex Thumbs Slider that displays thumbnail images beneath the main
slider images and this will be used by default on the Minimal theme as it was previously. This slider was removed
in previous versions due to Ul issues which are now fixed

Customise Slider for Modern theme

Select Slider Type

Flex Thumbs Slider v

Our team

full of bright ideas

VIEW MORE

R %

m g e

The slider widget doesn't have colour customisation as this is done in the Slides admin area, but you can still preview
your actual domain or client slides and interact with the slider in the Slider widget page

8-Colour Widgets

We previously released an ‘experimental’ 8-colour widget mode. This has now been optimised, but is still a work in
progress and we recommend you try it out, as it allows far greater customisation than the 4-colour mode does.
For example, 8-colour widgets will allow you to control hover colours displayed when you move your mouse over
an area, whereas 4-colours might do this but will probably also apply to lots of other elements at the same time.
Moving to 8-colours is a more artistic and detailed way of customising your website

You can enable 8-colour widgets in Admin Edit settings v Use 8-colour theme widgets (recommended)

PLEASE NOTE this will switch both your domain & client branding and will effectively reset your website to
its out of the box default colours unless you have already configured everything for 8-colours

We've found a SOLUTION to this, which allows you to switch between 4 colours and 8 colours in the widget
previews, regardless of which colour mode you are in, so you can remain in 4-colour mode whilst you go through
your domain and client branding and set up your 8-colours
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Customise Footer for Modern theme, Data Design Services Ltd

Select Footer Design Colour Quantity

Style Modern - 4 colours e 8 colours

Switch the Colour Quantity between 4 & 8 colours and then click Preview to see what the 4 & 8 colour widget looks
like. You can copy and paste your 4-colour values into the new 8-colour fields, again clicking Preview each time to
work out which colour values you should copy them to. Nothing is saved to the database unless you click Update. If
you click Cancel, you will lose all your changes and you can go back to the out of the box settings with Restore
Defaults

When you're happy with the design of everything, you can enable Use 8-colour theme widgets in Admin settings
and the website will now use the 8-colours you have designed

There is a new feature ONLY available when using 8-colours: If you have not customised a colour value then you
will see the out of box default value in the widget preview. This cannot be done in 4-colour mode

Top background colour Bottom background colour Buttons background hover colour Buttons text hover & basket items colour
o I 1b1f22 I o4 I 2d3339 I pod I 121417 I X iniii

Contact titles colour Contact details colour My account icon background colour Top icons & buttons text colour
ped I g28fob I pod e7ebee pod I 2d3339 I pad I 21b8ck I

If you refer to the release notes you will also find a number of significant bug fixes and improvements on the display
of the website on mobile devices in 8-colour mode. We welcome suggestions and feedback from all customers
about how the 8-colour widgets work, and will be happy to build in changes to these colours based on customer
feedback in the next release

4-colour mode will no longer be updated in future releases and when 8-colours are perfected we will remove it
completely

Pages & Custom Content

We've added the ability to upload custom-designed HTML pages to AccuraOnline. These can be created with
whatever software, web service or web designer you wish to use

This is an alternative to editing your page content using the built-in page editor (CKEditor) which is highly restrictive
in terms of styles, layout and linking of images. If we can be more technical, pages created in CKEditor will be affected
by the overall AccuraOnline theme engine CSS which means you cannot design exactly what you want to see

You design your page content outside of AccuraOnline, based on a HTML file, with images, JavaScript, fonts if
needed and CSS files. You zip up the content and email it to Accura support to get the content uploaded to your
website. You must refer to the Release notes document which details the specification of the custom content you
provide to us, and this will require some basic knowledge of HTML
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You will see some new checkboxes in the Admin area Pages view:

o Display as iFrame: This checkbox hides the CKEditor field and displays a new field; iFrame page. You enter the

name of the HTML or HTM file you sent to Accura support in this field

o Display full-size: This checkbox will remove all padding from the top, bottom, left and right of the content

Edit Page: Nicepage
Title

Nicepage

iFrame page

nicepage.htm

v Display as iFrame

Display full-size

This is an example page we've designed, displayed as an iFrame:

taccura

STORE CONTACT US PAGES

Your design or
ours

We can work with your files, or
our experts will design you a
completely new design all-
included.

Quality

Your brand is more than a logo,
it's what you do, the values you
stand for - that demands the
upmost quality.

L UK: +44 (0)23 8024 0470
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%

Competitive
pricing
We won't always be the
cheapest, but we will be

consistently competitive, not just
for your first order!

Account manager
We'll appoint one of our friendly

team to take care of your every
need - now and into the future.

\ ¢

Fast delivery

Our friendly courier will deliver
your jobb, fast and often FREE
(for orders over $100)

Money-back
guarantee

If you;'e not happy, then we're
not happy - get a full refund up
to 14 days after delivery.
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taccura

This is the same example page, displayed as an iFrame, with the full-size option enabled:

STORE CONTACT US PAGES

Your design or ours

We can work with your files, or our
experts will design you a completely new
design all-included.

Quality

Your brand is more than a logo, it's what
you do, the values you stand for - that
demands the upmost quality.

%

Competitive pricing

We won't always be the cheapest, but we
will be consistently competitive, not just
for your first order!

Account manager

We'll appoint one of our friendly team to
take care of your every need - now and
into the future.

Fast delivery

Our friendly courier will deliver your jobb,
fast and often FREE (for orders over $100)

Money-back guarantee

If you;'e not happy, then we're not happy
- get a full refund up to 14 days after
delivery.

The Pages list has been updated to display custom HTML filenames in the title column where appropriate and also
includes the Show title flag in addition to the new iFrame flag

Pages

home nicepage htm 09/05/2023 Q Q
about About Us 25/04/2023 Q Q
rivacy Privacy Statement 21/02/2022 Q [x]

If you have previously supplied images or any other custom content to Accura support to be uploaded to your
website, then we may need you to edit your pages after you upgrade to AccuraOnline 6.30. This is because we are
enforcing strict guidelines on where custom content can be placed in order to be able to migrate to the next MAJOR
AccuraOnline release which will use a new hosting platform and completely updated technology. Further
details on how this works can be found in the release notes document. If you need to make changes to your pages,
Accura support will let you know when they do your AccuraOnline 6.30 upgrade
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New Features in AccuraOnline Version 6.20

Large Address List Support

Address (Accura office) lists in the My Account Addresses tab, Checkout Wizard Billing step and Checkout Wizard
Delivery step have been overhauled to handle hundreds of addresses for large B2B clients in an efficient, user-
friendly way that avoids huge scrolling lists, and provides full control of which addresses can be seen by each account.
These features will automatically be enabled on client accounts with multiple addresses. B2C accounts and client
accounts with single addresses will not see these new features unless they add multiple addresses over time

e The address list becomes multi-page with standard page navigation controls to control the page number and
number of addresses per page

e Address searches and sort orders are available at the top of each address list. The text cursor always defaults
to the address search box to avoid having to click on it

e The currently selected address will always appear above the address list search and sort header so users no
longer need to search for it

Checkout Wizard Billing Step

Billing Details

Contact:
Jeff Botwood ~ o

McDonald's Southampton Esplanade

Harbour Parade

West Quay Retail Park
Southampton
Hampshire
S0151BA

@ Current Billing Address

[$]

Name (asc) A

7DAYS - 7 Days Pizza And Chicken BURGER - Burger King DDS-001 - Data Design Services Lid
51 St Mary's Road 98 Above Bar Sireet Lakesbury Mews
Southampton Southampton Hiltingbury Road
Hampshire Hampshire Chandlers Ford
5014 0BH S0147DT Eastleigh
Hampshire
S053 558
KFCSOUTH - KFC Southampton TACOBELL - Taco Bell TEXAS - Teaxas Grill
127a Above Bar Street 1-2 Hanover Buildings 50-52 Bevois Valley Road
Southampton Southampton Southampton
Hampshire Hampshire Hampshire
SO147FN 5014 1JU S0140JR
Page: | 1 w+ of1 Quantity per page: = 6 v
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Checkout Wizard Delivery Step

Delivery Details

Contact:
Jeff Botwood v o

Data Design Services Lid

Lakesbury Mews
Hiltingbury Road
Chandlers Ford
Eastleigh
Hampshire
5053 555

Phone: Jeff Mobile
Email: jeff@accuramis.com

@ Current Delivery Address

[

e {ascj ’

7DAYS - 7 Days Pizza And Chicken BURGER - Burger King KFCSOUTH - KFC Southampton
51 St Mary's Road 98 Above Bar Street 127a Above Bar Street
Southampton Southampton Southampton
Hampshire Hampshire Hampshire
S014 0BH 5014 7DT SO147FN
MCDON - McDonald's Southampton TACOBELL - Taco Bell TEXAS - Teaxas Grill
Esplanad . )

splanade 1-2 Hanover Buildings 50-52 Bevois Valley Road
Harbour Parade Southampton Southampton
West Quay Retail Park Hampshire Hampshire
Southampton S0141JU S0140JR
Hampshire
S0151BA

Page: v | of 1 Quantity per page: | 6 v

The default sort order for addresses is ‘name’; other sort orders are ‘address’ (the first address line), ‘town’,
‘postcode’, or ‘code’ (the Accura office code)

All settings (sort order, page number, addresses per page and the last search phrase entered) are stored for each
user in each of the addressing areas. If you always deliver to the same address for example and entered a search to
display that address, it will automatically be highlighted on your next order until you manually clear the search

Security profile permissions have been improved in all of the above addressing areas:

e Accura-based offices (which are visible to ALL users of the same client) can be hidden by denying permission to
‘View Accura offices’ (this used to be called ‘View products owned by other offices’)

e Offices created by other users via the ‘my account’ area (such as people’s home addresses) can be hidden from
other users of the same client by denying permission to ‘View data owned by other accounts’
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My Account Addresses Tab

@ Default Billing Edit | Remove @ Default Delivery Edit | Remove
Jeff Botwood
ACTIVE
BURGER - Burger King KFCSOUTH - KFC Southampton
98 Above Bar Street 127a Above Bar Street
Southampton Southampton
Edit Account . .

4 Hampshire Hampshire

S0147DT SO147FN

&g Change Password

Q@ vour Addresses

]

ﬂ SEArch addresses Name (asc) v

7DAYS - 7 Days Pizza And Chicken

51 St Mary's Road

Southampton
Hampshire
014 0BH
Set Billing | Set Delivery Edit | Remove
BURGER - Burger King DDS-001 - Data Design Services Ltd
98 Above Bar Street Lakesbury Mews
Southampton Hiltingbury Road
Hampshire Chandlers Ford
5014 70T Eastleigh
Hampshire
3053 583
@ Billing | Set Delivery Edit | Remove Set Billing | Set Delivery Edit

Further security permission improvements apply to the My Account area:

e Accountsrequire the‘Manage addresses’ permission to be able to create, edit or delete addresses. This is further
locked down by the above permissions that determine if the account is able to see Accura-based offices and
offices created by other users

e Accounts require the ‘View billing details’ permission to be able to see their default billing office. This allows
accounts to be bolted down properly where the checkout wizard was already configured to skip the Billing step
using this same permission

e Accounts require both ‘View billing details’ and ‘Edit billing details’ permissions to be able to change their default
billing office

e Accounts require the ‘Edit billing details’ permission to change their default delivery office. Accounts can always
view their default delivery office as has always been the case in the checkout delivery step

e Accura-based offices will be displayed at the top of the page if they are set as the account default addresses,
even if the account does not have permission to ‘view Accura addresses'’

See the Admin Area: Security Profiles section later in this document for more information on the changes in security
profiles in this release
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Checkout and Requests

The checkout wizard displays a read-only summary of the billing, delivery and job spec details on the final step, to
prevent having to step back through the wizard to check the correct details were entered. Display of billing details
require the logged-on account to have the ‘View billing details’ permission

@ 0 0 0O

Billing Details Delivery Details Order Details

Jeff Botwood

McDonald's Scuthampton Esplanade

Jeff Botwood
Data Design Services Ltd

Food menus

Harbour Parade Lakesbury Mews Required by: 21/10/2021
West Quay Retail Park Hiltingbury Road Sub reference: ABC12345
Southampton Chandlers Ford Our ref: 2434364
Hampshire Eastleigh
SO151BA Hampshire

S053 555

Phone: Jeff Mobile

Email: jeff@accuramis.com

The Priority and Respond by fields in quote, print order and checkout wizard requests have been removed after
feedback from customers indicated they were not desirable. Some fields have been rearranged accordingly in the
view orders, and view order requests lists

The checkout wizard will enforce the minimum Required by date based on the lead times of the products in the
basket (if lead times are configured in Accura), or the default store order Admin setting (whichever is the longest),
provided a required by date has been selected by the user

Custom delivery information entered into the checkout wizard or print orders now requires entry of both phone and
email vales. Previously you could enter either phone or email but did not need to enter both

General Product Features

A Product Owner filter has been added to the store, which filters by

‘Public Products’ (B2C), ‘My Products’ (owned by the currently logged in
client) or ‘All Products’. Previously all types of products were always

displayed

The filter only appears on B2C systems for logged in clients when there is [as] My Products
a mixture of public and client owned products available
) ) - ) Public Products
The owner filter behaves in the same way as the existing product filters,
automatically removing entries that are no longer relevant after applying
other filters -l All Products

The last selected option on the owner filter is stored for each website user
as with other product filters

@ support@accuramis.com
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Owner filter title To use and configure the Product Owner filter in the Admin area, you must be using B2C
T— branding mode

The filter can be renamed and/or disabled via  seject filter options (zptiznal)
the settings filters tab and client branding

« Owner filter enabled

- filters tab in the same way as the other store  Qwner Category
Owner filter is only filters (see left)
displayed if there is more Public Products Min & Max
than 1 clientand Tpublic  The filter will also appear when linking menus, o
productsinthe database.  g|ides, tiles, profile & account landing pages to All Products No Limits
and the logged inclientcan  the ‘Products / Store’ link-to option in the same Quantity Choices
see public products way as the other store filters (see right)

There is a corresponding client branding setting Hide public products in store to allow a B2C website to offer public
products when not logged in, but remove these products once a client has logged Hide publi ducts in st

in, rather than force the client to use the owner filter to hide them 1€/ publiC procucts in store
A new Admin setting Display product codes in store allows product codes to be hidden from website users. This
setting is also available in client branding. Hiding product codes will affect the following:

e More characters in product descriptions will be displayed

e Product lists cannot be sorted by ‘code’, and will be sorted by ‘description’ Display product codes in store
by default

e Admin product areas will always display product codes regardless of this setting. This is for end-users only

Improved Online Help

Links to the Accura client Support Portal, Email Support and Templates Help (for users with the optional eDocBuilder
module) have been added to the Admin area toolbar at the top of the browser:

A QCCura = s @ Support portal & Email support @ Templates help

CQOMLINE &

What used to be the ‘Version’ page in the Admin area has been changed to Online Help, using a new icon with links
to various support resources:

e How to Get Help details various help options available such as the Accura support portal, an email link to ask
support to activate customer accounts on the portal, the eDocBuilder knowledgebase, and download links to
the Adobe InDesign Plug-in for eDocBuilder

e PDF Documentation provides download links to AccuraOnline new features and technical release notes guides
going back to version 6.00

e The old version tabs detailing features and changes in each release have been removed, as this information is
now contained within the new PDF documentation

New Features documents give an overview of the major changes in each release
Release Notes documents provide detailed information on minor changes and bug fixes in each release

Software Release New Features Release Motes

Version 6.20 (latest) Version 6.20 New Features Version 6.20 Release Notes

Versions 6.10t0 6.11 Version 6.11 New Features Version 6.71 Release Notes
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Mouse tooltip support has been added to the main end-user areas changed in this release (addressing and
products), providing detailed information about what each action does to enhance the usability of the website

Owner SO Name (asc) v

Change the address list sort-order

3] L sos TEE To view the tooltips, hold the mouse cursor over the various buttons, links
‘ Only display preducts available to me | and options on each page. This is a work-in-progress; more tooltips will be
Public Products added in each future release

B More information about online help available throughout the Admin area
an| Al Products is contained within the various Admin Area sections of this document

Improved Theme Colour Customisation

This is a preview feature of a new header, menu and footer widget design to customise the website themes and
is provided ‘as is’ without thorough testing for interested clients to test out. Widgets can display 8 colour fields instead
of the 4 fields currently available, with much better control of how the website colours are applied and more accurate
descriptions of what each colour will apply to

Select Header Type
Header Style One A4
Header Colour One Header Colour Two Header Colour Three Header Colour Four
Shown on: background colour header Shown on: background colour header Shown on: background colour buttons Shown on: colour text buttons hover
top bottom hover header top header top
Header Colour Five Header Colour Six Header Colour Seven Header Colour Eight
Shown on: colour text title header Shown on: colour text info header Shown on: background color circle of Shown on: replace the current colour
bottom bottom profile icon theme in the header

This feature can be tested out by enabling Use new theme widget colour formats in Admin domain settings. Users
that switch to the new scheme will have to set up all their colours from scratch again (including client branding),
however the colour settings for the old and new widget formats are totally independently of each other so it's
possible to swap and change between the two modes without any hassle or reconfiguration. Returning to the old
widget behaviour will always restore the exact look and feel of the website before the changes were made

This is a domain-level setting and client branding cannot use one method whilst the domain uses another method
This feature will be fully documented and polished in a future release, however we strongly encourage interested

customers to play with this feature and provide feedback on how this works with their chosen colour schemes to
help us improve this feature
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Admin Area: Products

The Admin Products area has undergone a significant redesign to provide support for the new ‘owner’ filter and for
the Admin user to view and control basket contents and adjust stock levels

Artwork Templates

Basket ltems

..
T
.
.
[G
1=]
'.\}
&
=
m
(=]
g
[$]

Sort by: Description: A-Z w

Product Code Description Artwork Template Baskets Availability

Adobe InDesign Plug-in G2

Farkieeg Pt

EDOC_HANG

00|
Actions
Oray T
Basket reminders { ‘ EDOC_POST so00 Y o
~ stock
Remove old baskets (S0 ]ﬁ[ I
Remove old baskets (80 ]E Do
Remove old baskets (30) T EDOC_BC2 0 ook
—

e The product list has been split into two tabs; Products and Basket Items. Previously it was impossible to view
basket items. Basket items are covered in the Admin Area: Basket Items section of this document

e Text search and sort orders are displayed in a header area at the top of each tab. Previously, product text
searches were displayed to the left of the list

e The products list view now includes the total amounts held in user baskets and the current stock level displayed
in the product list for end users

e Anew Artwork Templates toolbox displays for users of the eDocBuilder module, which provides new links to the
eDocBuilder online help and the download page for the InDesign Plug-in

e Various tooltips have been added throughout the Admin area products pages

e Anumber of new actions are available for management of basket items; these will be covered in the Admin Area:
Basket Iltems section of this document

Product Details displays a new Stock Levels area detailing a breakdown of stock levels and amounts in shopping
baskets:
e Accura stock level: the stock availability level in Accura STOCK LEVELS:
e |Website stock level: the numeric stock level availability on the website
e Website availability: the stock level availability phrase shown on the
website Website stock level: 0
e Lead time: The product lead time when out of stock in Accura Website availablity: Out of stock
o In baskets (clients): The amount of the product currently in client-account  Lead time: Mot specified
shopping baskets. These items will reduce the website stock level | paskets (clients): 5000 @
compared to the Accura stock level In baskets (B2C accounts): 2000 @
e In baskets (BZC. accounts): The amount of the product currently in B2C In baskets (B2C users): 0 ©@
account shopping baskets. B2C accounts have created accounts on the . _
. . . Total in baskets: G000
website but have not yet placed orders which have appeared in Accura's
Web Console. These items will reduce the website stock level compared to the Accura stock level
e In baskets (B2C users): The amount of the product currently in B2C user shopping baskets. B2C users have not
yet created accounts or placed orders. These items will NOT reduce website stock levels compared to the Accura

Accura stock level: D

stock level
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e Tooltips against each of the ‘in baskets’ fields explain to what these levels mean and how they affect website
stock levels

e  Websites running in one of the B2B branding modes will only see the client baskets figures as the others are not
relevant to B2B websites

_ Online help toolboxes have been added to the left of the main area for help
Product Details with product details and basket items if they exist for the currently displayed
product

Lse.t& Pi?tures “_St_'c' Tenags Additional links are provided for users of Artwork Templates
additional images for this product the eDocBuilder module to get online
help for designing templates and

Use the Basket Items list to correct

downloading the Adobe InDesign Plug- Attach termplate By
stock levels and/or access artwork in for eDocBuilder
PDFs. Design temolate ah]
A Basket Items list displays if there are o
Use the template actions toattach,  any  basket items present for that R @
change or remaove an artwork product. Basket items are covered in the '
template following section of this document

Admin Area: Basket Items

The Basket Items tab in the Product List and Basket Items list in the Product Details pages allows the Admin user
to control basket items for users and make corrections to stock totals displayed on the website where they don't
agree with the stock levels in Accura

Actions

Basket reminders Q Q Search basket items [ Sort by: Date (desc) v
Remove ets (9 ) od
atus Date ode Acco Em e ame Qual Artwo Remove
Remove = '_E
Remove o w A 7 2 EDOC_ & ra 0 ﬁ \mj
A 2 FIXEDQT egan@ i ol i: febme one 'j[
A 2 FIXEl e ar one 'j[
ending 7 2 El A T & rar 0 one 'j[
ending 7/09/202 El | T e ar 0 one j[
Use the Product Code links to drill down to Pending 7/09/202 CLIVARIABLE a one 'j[
a specific product
Use the Account Name links to drill down to Pending 7/059/2021 EDOC_POST : . F ’ blah@blah.com B 000 lone 'j[
a specific account - ' B -
i.;:t;.:zs:oum Email links to send emails Active 6/09/2021 EDOC_POST : ~ o e j[
Use the Download artwork links when you
see the PDF icon in the Artwork column ending B - - - T = o ° o= j[
Use the Remove links basket
items. This will correct stock totals. ending 5 2 EDOCPOST e srwork  Botwood = ar 0 one \mj
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e Basket items with status active and pending are displayed. Active items are in shopping baskets and have not
yet been ordered. Pending items have been ordered but not yet submitted into Accura, for example on draft
orders, or orders in the approval stages

e Most settings (sort order, page number and number of basket items per page) are stored for the Admin user
account

e Basket items for B2C users (that do not have accounts or clients) or B2C Accounts (that do not have clients) will
display dashes (-) in the related columns

e Anonline help toolbox has been added to the left of the basket items tab which also appears in product details
when there are items in baskets for the viewed product

The Basket Items lists allows the following actions on each basket item:

e  Clicking a Product Code will navigate to the product details view for that product to allow the Admin user to drill
down to view the basket items for that product. This column does not appear when viewing basket items from
product details

e  Clicking an Account Name will navigate to the edit account page, which allows the Admin to ‘Log in as this account’
to look at their shopping baskets and any requests they may have that contain these basket items

e  Clicking an Account Email value will create a new email to that account

e If downloadable artwork exists for a basket items a PDF icon will be displayed in the Artwork column allowing
download of the full quality artwork PDF that would appear in Accura if the item was ordered (for users with the
eDocBuilder module)

e Basketitems can be removed using the trash icon on the right. Active status items can be removed immediately.
Pending status items will display a warning before removal because removing items from orders that have not
yet been submitted could damage those orders. It is best to use the Account name link to log into accounts with
pending basket items to investigate their unsubmitted requests before removing them from the basket item
lists

Tooltips have been added to all links throughout the Basket Items areas

Admin Area: Accounts

These features allow the Admin user full visibility and control of B2C accounts when running the website in B2C
branding mode, and better control of large B2B clients with lots of accounts when running the website in B2B
branding modes

The Admin accounts list features a new text search and sort order header at the top of the list. Previously, text
searches were displayed to the left of the list and sorting was done by clicking on the column headings in the list

Accounts

Q dds c Sortby:  Mame (asc) v
Status MName Email Client Name Security Profile
—___:__A.,” avini@accuramis.com  DDS -
: _____ eff@accuramis.com DDS Full access
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A number of new actions are available for email reminders and management of old requests; these will be covered
in the Emails, Automated Reminders & Clean-ups section of this document

An Account Type filter has been added to the Admin accounts list to show client accounts, B2C accounts or both

e B2Caccounts are users that have created an account during the checkout
wizard but have not yet submitted an order and so will not have appeared Account Type
in Web Console. As soon as a B2C account order is processed in Accura,
the B2C account becomes a client account

e This filter will only display when the website is running in B2C branding 4k client
mode

e This can help with troubleshooting ‘account creation failed’ email 4L gac
notifications sent from the website when trying to web-enable contacts in
Accura. Go the Admin accounts list, set the ‘type’ filter to ‘both, and then g .

perform a text search for the offending email address

B2C accounts can be edited to see their sign-up details which includes their phone number. Previously it was
impossible to see B2C accounts

Artinne S c

Suspend &
John Doe

Ei SWO ‘ﬁ
The status of this account is active.

Send details =
This account can use the website

- . I . . -
0gin as Aol Q Last login on 28/09/2021 22:41 from IP address 127.0.0.1.

Total number of logins: 1
This B2C account signed up on 17/09/2021 0821

This account has submitted an order that is waiting to be

processed in Web Conscle

(250x250)

First name Last name
John Doe

Email Telephone
johndoe@wherever.com 023 8024 0470

e B2Caccounts will display dashes (-) in the client code and name columns because they do not belong to clients

e B2Caccounts do not have security profiles, but use a built-in (hidden) profile providing basic store access only

e B2Caccounts will have ‘active’ status by default, unless they are manually suspended by the Admin user

e Editing B2C accounts will only provide access to the details they had to enter when they created their account,
however various details such as when they signed up, their last login, number of logins and if they have
submitted an order (or not) are displayed

e Available actions on B2C accounts are suspend/unsuspend, change password, send details by email and ‘login
as this account’
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Certain types of website accounts can be deleted from the account edit page by using the Delete account action

e Deleting an account will remove the account and all associated data

e All B2C accounts can be deleted unless they have submitted an order
request that has appeared in Web Console

e Suspended client accounts for clients whose web-access has been

removed in Accura can also be deleted. This feature should only be used if Delete account T
there is no intention of reinstating web access to the account

Please note that manually suspending an account for a web-enabled client via the website will not allow you to delete
the account

The Client Branding Accounts tab has also been redesigned to help manage large numbers of accounts for B2B
customers

General Contact Details Social Media i nts Menus Widgets

Pages Filters Google

Account Status

i)
T
T

e The text search and sort order header as used on the main Admin accounts list is now displayed at the top of
the contact list. Previously, text searches were impossible, and sorting was done by clicking on the column
headings in the list

e The account status filter (pending, active, suspended or all) now appears to the left of the contact list. Filtering
by status was previously impossible

Tooltips have been added through the Admin accounts and Client Branding accounts lists
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Emails, Automated Reminders & Clean-ups

A number of new email notifications have been created and some have been updated, along with actions to trigger
these emails, new automated daily reminders for users to complete orders, and clean-up features to remove
old data from the database

New email: Web2Accura: B2C account creation:

e This email is sent to the Admin email address when a B2C account is created when they start the checkout wizard
for the first time. For various reasons, these users may cancel the checkout process or navigate away from the
website, leaving their account on the website and the Accura user previously had no knowledge of this

e The email contains the signup name, email address and phone number for easy contact access

e Normally this email should be quickly followed by receiving a B2C order in Web Console for the new account. If
this does not happen, then you can use the new email to contact them and see why they did not order with you

Updated email: Outstanding request approvals reminder:

e This is an old reminder sent to approval accounts to remind them to approve orders submitted by users who
lack permissions to approve their own orders. The email has been renamed from ‘requests stuck at approve
status’ to ‘outstanding request approvals reminder’

e The requests table in the email now details the type of request, and includes direct links to go to each request
approval page, saving the need to navigate through the website

e The Approval reminders action to run this email on demand has moved from Admin settings to Admin accounts
(see below)

e Automatic daily reminder emails are sent at 10am provided the email template is enabled

Updated email: Web2Accura: Order approval account missing:

e This is an old email sent when the Approval reminders is triggered, or when an individual order has been
submitted for approval and the client has not been correctly configured for the approval process

e The email now contains a link to the client accounts page in the Admin area to more easily resolve the problem

New email: Outstanding requests reminder:
e  This reminder contacts all website accounts with requests that have not Actions
yet been submitted, meaning drafts, approval rejections, and unsaved
requests that were started and navigated away from. Requests awaiting

approval are not included as these are already covered by the above Basket remindars ¢
‘outstanding request approvals reminder’ email
e The email contains a table of each request, with request details, and direct Aporaval reminders

links to go to the request editing page, saving the need to navigate
through the website manually. Users are asked to either submit or cancel
their requests

e The email can be sent on demand from the Admin account list via the
Request reminders action (see right)

e Automatic daily reminder emails will be sent at midday provided the email
template is enabled. After an upgrade, the email template will be disabled
to prevent unwanted emails from being sent. It is recommended this
feature is enabled only after removing old requests (see below)

Reguest reminde

()
()
Remaove old requests (90) ]ﬁ[
]
W

Remove old requests (days) actions:

e There are three new actions in the Admin accounts list that will delete old requests from the database. Each
action details a number of days (30, 60 or 90)

e The requests must be older than the number of days selected to get removed

e These actions remove unsaved requests that were navigated away from and can safely be considered of low
value. Requests saved as draft, or in the approval stages will be left alone regardless of their age, so must be
dealt with by emailing the users via the ‘outstanding requests reminder’ email described above

e Itis recommended the Admin users runs one or more of these actions to clean-up their database before they
enable and start using the ‘outstanding requests reminder’ email
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New email: Outstanding basket items reminder:

Actions

This email tells users they have items in their basket (listing them in a
table), and asks them to return to either complete their order or remove
their items from their baskets

This covers ‘active’ basket items only (meaning basket items that have not
been included in a checkout request). Outstanding checkout requests are
handled by the ‘outstanding requests reminder’ email

The email can be sent on demand from the Admin account and product
lists via the Basket reminders action (see right)

Automatic daily reminder emails will be sent ay 11am provided the email
template is enabled. After an upgrade, the email template will be disabled
to prevent unwanted emails from being sent. It is recommended this
feature is enabled only after removing old basket items (see below)

Basket reminders {
Remove old baskets (50) ’@[

Remove old baskets (60) ]ﬁ[

Remove old baskets (days) actions:

There are three new actions in the Admin products list to delete old basket items from the database. Each action
details a number of days (30, 60 por 90)

The basket items must be older than the number of days selected to get removed

These actions remove ‘active’ status basket items that can be safely considered of low value. Basket items saved
in draft requests or requests in the approval status will be left alone regardless of their age, so must be dealt
with via the ‘outstanding requests reminder email’ described above

It is recommended the Admin user runs one or more of these actions to clean-up their database before they
enable the ‘outstanding basket items reminder’ email

When disabled reminder emails are manually triggered by the Admin user, a prompt will appear asking if the emails
should be enabled or not. This enables both on-demand sending of the emails and the daily reminders sent at
specific times

Tooltips have been added to all actions that trigger these reminder emails & related clean-up processes

Admin Area: Security Profiles

The Edit Security Profile page has been reorganised, moving some permissions around and renaming others to
make things more logical with the changes in this release

& Quote Permissions

& Print Order Permissions & Proof Permissions

View quotes

Create manual quotes
Create repeat quotes
Create template quotes

Reject quotes

Store Permissions

View products
Use checkout
View store orders

View stock levels
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v View print orders

v Create manual orders
v Create quoted orders
v Create repeat orders

v Create template orders

@ Address Permissions

+ Manage addresses
w View Accura offices
w View billing details
w Edit billing details

w Edit delivery addresses

\ ¢

v View proofs

v Respond to proofs

& General Permissions

w View data owned by other accounts
w Save and approve order requests

w View delivery notes

« View invoices

w View prices
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e There is now an ‘Addresses Permissions' category instead of ‘Delivery and Invoice Permissions’ which helps to
focus on the security permissions applied in the new address card features

e The 'View products owned by other accounts’ permission has been moved from the ‘store’ area to the ‘address’
area and renamed to ‘View Acura offices’, which should be a more intuitive description of what the permission
does; if you can view Accura offices then it follows that you can view/filter offices owned by them, and see a list
of them in the billing, delivery and my account address lists

o Detailed tooltips appear on every permission to explain in full how it affects the website, and also to explain how
it relates to or may require other permissions, or which permissions you should combine it with to achieve
certain results. All users are advised to take a look at these new tooltips to make sure you understand what the
various permissions do

e Permissions are now validated, so if you remove a permission that prevents access to other permissions, the
other permissions will be un-checked and greyed out until the required permission is reinstated. This makes it
impossible to create a security profile that will trigger unexpected website behaviour

In the following example, the ‘View products’ permission has been denied so all of the other store permissions have
been greyed out. This also shows the tooltip that appears when hovering over the ‘View Accura offices’ permission

@ Store Permissions @8 Address Permissions @ General Permissions
View products Manage addresses v View data owned by other accounts
v View Accura offices + Save and approve order requests

Displays Accura office addresses that do not belong to any users in checkout and my
account. Also displays the locations filter in the store which filters products by delivery
address

Edit delivery addresses w View prices

Admin Area: Settings & Searches

A new domain-level setting Hide signups in B2B modes will remove the register buttons and links in the website
header, login screen and welcome banner when running the site in one of the B2B branding modes

This is aimed at large B2C customers  pranding mode
where all Slgl.‘]-UpS .nEEd to be done Business to business with homepage v Hide signups in B2B modes
manually or via a third-party system

Various changes have been made to Admin and Client branding settings:

e The Admin view settings, edit settings and client branding settings pages have been updated. Some settings
have moved position to improve the layout, and some are renamed to clarify their purpose

e The view settings page now uses a two-column layout for many settings instead of the previous three columns
and identifies Accura-based settings that cannot be edited via the website clearly

e Changing some settings will now show or hide related settings automatically, for example the branding mode,
or disabling the slider

e The setting Show price tax status text is renamed to Sales tax will be labelled as to help clarify what the setting
does: it is a way of localising your country sales tax terminology (e.g., VAT, GST and so on). This setting also
displays a tooltip

e Client branding now tells you if the client is configured in Accura to include sales tax in website pricing

Text searches throughout the Admin area have been improved to support new fields and fix various issues. Some
Admin areas that did not have text searches now feature them: news, job-types and pages. Search changes are fully
documented in the release notes

L UK: +44 (0)23 8024 0470 @ support@accuramis.com
LUS: +1 (0) 8473 938 731 ‘ R www.accuramis.com
© Data Design Services Ltd Feb-25 Page 60 of 60


mailto:support@accuramis.com
http://www.accuramis.com/

